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1. Description of Fats, Oil, and Grease 
Management Program 

1.1 Introduction 
DeKalb County (the County) developed and began implementing its Fats, Oils, and 
Grease (FOG) Management Program (the Program or the FOG Program) in 2003.  The 
Program was significantly improved in 2007 following the adoption of the County’s 
FOG Ordinance.  That Ordinance forms the backbone of the County’s FOG Program 
with respect to the control of FOG from food service establishments (FSEs).  Despite 
significant advances since the Ordinance was adopted and in accordance the Consent 
Decree, the County re-evaluated its FOG Program to assess whether its efficacy can be 
improved.  This document provides a complete description of the County’s FOG 
Program, including a summary of the County’s re-evaluation of the Program and the 
program enhancements that resulted from the re-evaluation. 
 
This Program document is organized as follows: 
 

1. Introduction (provides an overview of this document); 

2. Purpose and Goals (provides the aims of the Program); 

3. Regulatory Drivers (gives an overview of what regulations, policies, and 
guidance were used in creating and re-evaluating the Program); 

4. Program Re-Evaluation and Enhancements (describes the County’s efforts to re-
evaluate its FOG Program and summarizes key Program enhancements); 

5. Program Resources (details the human and material resources dedicated to the 
FOG Program); 

6. Program Activities (summarizes the County’s FOG Program, including all 
aspects of the County’s FSE management and the residential components of the 
FOG Program); 

7. Performance Measures (summarizes the performance measures the County 
tracks to assess FOG Program performance); 

8. Data Attributes for the County’s Mapping Program (summarizes the County’s 
integration of FOG Program data into its Mapping Program); and 

9. Legal Authority Assessment. 

The standard operating procedures (SOPs) for the County’s FOG Program are included 
as Appendices A - E. 
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1.2 Purpose and Goals 
The purpose of the County’s FOG Program is to: 

1. Minimize the amount of FOG entering the County’s wastewater treatment and 
collection system (WCTS); and 

2. Reduce or eliminate Sanitary Sewer Overflows (SSOs) caused by FOG-related 
flow obstructions. 

The goals of the FOG Program are to: 

1. Develop and enforce grease trap and interceptor design standards for FSEs; 

2. Perform FOG inspections for FSEs; 

3. Maintain a current and accurate FSE inventory; 

4. Establish Best Management Practices (BMPs) for FSE FOG management; 

5. Provide for consistent FOG Ordinance enforcement; 

6. Educate WCTS users, including FSE and residential customers, about FOG 
management; and 

7. Maintain necessary resources and proper training to ensure FOG Program 
success. 

1.3 Regulatory Drivers 
The County’s FOG Program is a formally structured program that meets the criteria set 
forth in the Consent Decree – DeKalb County, Civil Action File No. 1:10-cv-4039-WSD.  
Various guidance documents and materials were consulted in the development of the 
Program, including: 

1. U.S. Environmental Protection Agency (EPA) Guide for Evaluating Capacity, 
Management, Operations, and Maintenance (CMOM) Programs at Sanitary Sewer 
Collection Systems, 2005; EPA Region 4 Guide to Collection and Transmission System 
Management, Operation, and Maintenance Programs 2003. 

2. Clean Water Act (40 C.F.R. § 403). 

3. Georgia Water Quality Control Act (O.C.G.A. §§12-5-20 et seq.). 

4. Code of DeKalb County, as Revised 1988; Ordinance Number 35, Article IV, 
Number 25 – Sewers and Sewage Disposal, Division 5, Discharge Regulations, Sections 
25-257 and 25-265 through Section 25-265.21 and subsequent Amendment (the 
Ordinance).  
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2. FOG Program Re-Evaluation 

In accordance with Paragraph 17 of the Consent Decree, the County has re-evaluated its 
FOG Program to determine how its effectiveness might be improved.  This Section 
provides: 

1. A narrative summary of the County’s re-evaluation efforts; and 

2. A table summarizing key FOG Program enhancements resulting from the re-
evaluation. 

2.1 Summary of FOG Program Re-Evaluation 
In 2012, the County hired a full-time Compliance Division Supervisor (“Compliance 
Supervisor”).  The Compliance Supervisor drove the County’s re-evaluation process 
and program enhancement initiative in an effort to improve the efficacy of the County’s 
FOG Program. 

The County assessed, among other things, the FOG Program SOPs, resources, staff 
work load, staff responsibilities, permit processes, inspection and compliance protocols, 
enforcement protocols, program administration, and the FOG Ordinance.  The 
Compliance Supervisor worked with FOG Program staff members and DWM staff more 
generally to assess opportunities for Program improvement.  The Compliance 
Supervisor meets monthly with the SSO Review Team to help coordination within 
DWM and to further assess the relationship between FOG and SSOs within the County.  
The Compliance Supervisor has coordinated informally with other Atlanta 
metropolitan municipalities and The Georgia F.O.G. Alliance regarding best practices.  
This coordination allowed the County to compare its FOG Program with other 
programs in the area and to assess the potential for additional Program components. 

Additionally, the County hired and worked with a third-party consultant to provide a 
comprehensive and objective expert assessment of the FOG Program.  The consulting 
firm had extensive expertise in wastewater engineering, design, and operations.  The 
Compliance Supervisor worked with the consultant to comprehensively assess the 
County’s FOG Program with respect to FSEs and to identify potential enhancements. 

The County conducted a general assessment of the FOG public education program for 
residential customers.  In the past, residential customers were encouraged (via flyers) to 
place all cooking oils and grease into containers, and dispose with the trash (solid 
waste) – for collection twice a week.  These efforts continue; however, in November 
2012, a more specialized public education program was created for single and multi-
family residential sources of FOG using multi-media messages. 
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As a result of the County’s re-evaluation, it identified and implemented numerous 
Program enhancements throughout 2012.  The following table summarizes some of the 
key Program enhancements that resulted from the re-evaluation. 

2.2 Summary of Program Enhancements 
Summary of Key Program Enhancements 

Staff Resources and Responsibilities 

• FOG Compliance Supervisor.  In February 2012, the County hired a full-time 
Compliance Supervisor, who is responsible for the FSE component of the FOG 
Program.   

• Additional Administrative Staff.  The County also assigned an additional full 
time administrative assistant for the FOG Program, doubling the Program’s 
administrative support. 

• Shifting Administrative Responsibilities to Administrative Staff.  The County 
shifted administrative tasks, like permitting and invoicing, to the Program’s 
administrative assistants, allowing inspectors more time for FSE inspections. 

• Centralizing FOG Plan Reviews.  The Compliance Supervisor now reviews all 
engineering plans for new and renovated FSEs.  This enhancement provides for 
consistent and efficient plan review and approval and it further reduces the 
workload on the inspectors, who were historically responsible for engineering 
plan reviews. 

Program Resources 

• New FOG Program Database (XC2).  The County acquired a new FOG Program 
Database, XC2, and incorporated it into the FOG Program.  This has significantly 
improved data management and analysis.  The XC2 program also facilitates FOG 
Program coordination with the County’s Sewer Mapping Program. 

• Additional Program Resources.  The County replaced aged and worn field 
equipment for each inspector improving the quality of the inspection process.  
The County also acquired Global Positioning System (GPS) units for each 
inspector.  This helps inspection planning and scheduling and has improved 
efficiency. 
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Integration/Coordination with other County Permitting Processes 

• Business Permitting Process Integration.  The County’s FOG permitting 
requirements have been integrated into the County’s general permitting 
software, “Hansen.”  For FSEs in unincorporated areas, the County now has an 
automated way to ensure FOG Program requirements (e.g., permitting, FOG 
system evaluation, pre- and post-installation inspections) are met before issuing 
key County authorizations (e.g., building permits and certificates of occupancy).  
The County also increased its coordination with building permit/business 
license functions in the incorporated cities. 

• Business License Record Coordination.  For 2013, the County initiated an annual 
record comparison between its list of FSEs and its list of County business 
licenses.  The County has initiated this comparison to determine whether the 
process helps to identify unpermitted FSEs. 

SOPs and Protocols 

• Updated Inspection Protocols.  The County updated its inspection protocols to 
perform FOG inspections for most of the FSEs at least three times a year and 
more for the non- Compliant FSEs.  Daily planners are now used by inspectors to 
determine what FSE to inspect and when.  (Appendices C and G) 

• New Hauler Company Assessment Program.  The County developed and 
implemented new protocols to compare hauler manifests with FSE manifests to 
help identify haulers that may be improperly or illegally removing and 
disposing of wastewater.  

• Updated Non-Compliance Enforcement SOP.  The County updated and 
implemented a Non-Compliance Enforcement SOP, which includes steps to 
prosecute non-compliant FSEs.  (Appendix E) 

• New Inspector Rotation.  The County identified eight inspection zones based on 
zip code and now rotates inspectors to new zones every four months.  (Appendix 
F) 

• New FOG Evaluation Checklist.  The County designed and implemented a new 
FOG evaluation checklist, which is used in the permitting process to ensure the 
FOG Ordinance requirements are met.  (Appendix H) 

•  Public Education Program.  A more specialized public education program was 
created for single and multi-family residential sources of FOG using multi-media 
messages (personal, print, email, and radio/TV media outlets to deliver the 
public education program). 
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Future Enhancements 

• Addition of Field Laptops, Integrated with XC2.  The County plans to acquire 
field computers and train inspectors to enter FSE compliance information and 
data from the FSE location directly into the XC2 database.  A pilot test with two 
laptops is currently being evaluated to determine the efficiency of the procedure. 

• FOG Education Program.  The County is currently developing a robust multi-
media public education program for residential customers over the next year.  

• Voluntary FOG Collection Program.  The County has been coordinating with 
apartment owner associations and hopes to develop a multi-location pilot 
program for FOG collection. 

• Further Streamlined Billing.  The County plans to add FOG permit renewal fee 
invoicing to FSE water bills, which will further streamline administrative 
functions within the FOG Program. 

 

The field laptop pilot program, FOG education program, voluntary FOG collection program 
and streamlined billing will be implemented by the end of 2015.
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3. Program Resources 

The DWM has various resources dedicated to the execution and improvement of the 
FOG Program.  The following outlines the Program’s human, computer-related and 
equipment resources. 

3.1 Human Resources 
The FOG Program includes eleven people – a supervisor, eight inspectors, and two 
administrative assistants.   

1. The Compliance Supervisor is responsible for FOG Program management and 
operation.  In that role, the Compliance Supervisor reviews work assignments 
and performance measures (see Section 4.4) to ensure the program maintains 
adequate resources and is the Program representatives in interactions with other 
DWM departments and with external industry groups.  The Compliance 
Supervisor also reviews engineering plans for new or renovated FSEs, attends 
the SSO Review Team meetings, and conducts the bi-weekly staff meetings. 

2. The eight inspectors perform daily FSE inspections and FOG onsite evaluations, 
including pre- and post-installation inspections, and they record inspection data. 

3. The two administrative assistants manage Program invoicing, customer service, 
permit administration, database administration, and data input.  One of the 
administrative assistants manages the County’s hauler manifest review process 
(see Section 4.2.5.1). 

3.2 Computer Related Resources 
The DWM uses the XC2 database to manage the FOG program.  The database provides 
an inventory of FSEs in the County, including compliance and permitting status.  It 
receives data manually from the County’s general permitting software – “Hansen” – 
and from the inspectors and administrative assistants.  XC2 also facilitates coordination 
with the County’s Sewer Mapping Program.  The XC2 database has improved the 
County’s data management and analysis and has proven to be a dramatic improvement 
over the Excel databases used in the past.   

3.3 Tools and Equipment 
Each inspector is provided the necessary tools and equipment to efficiently perform 
inspections.  For example, each inspector vehicle, includes, among other things, a GPS 
unit, a “sludge judge” (a measuring device used to determine the level of FOG, liquids, 
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Tools per Vehicle: 

• 12-inch adjustable wrench 
• Two 12-inch standard head 

screwdrivers 
• Two 8-inch standard head 

screwdrivers 
• One 12-inch Phillips head screwdriver 
• One 8-inch Phillips head screwdriver 
• One Allen wrench 
• One 8-inch pliers 
• One ratchet and socket set, metric and 

standard 
• One power drill set, with attachments 
• One 30-lb sledgehammer 
• Dye for dye test 
• Manhole cover lift/hook 
• Digital camera 
• Cell phone 
• Sludge Judge and/or depth probe 
• Mirror on a pole and flashlight  
• 5-gallon bucket 
• Shovel 
• GPS unit 
• Field laptops (only for the pilot 

program) 
• FSE tracking software (only for the 

pilot program) 

Safety: 

• Safety cones 
• Steel-toed shoes 
• Safety glasses 
• Safety vests 
• Construction hardhat 
• Back-braces 
• Work gloves 
• Latex gloves 
• Disinfectant/hand sanitizer 
• Rags/paper towels 
• Insect spray 
• Rain gear 

Documents: 

• County identification (ID) 
• Business cards 
• Waterproof pens and clipboard with County 

Inspection Sheets 
• Assigned FSE list 
• Geographic Information System (GIS) maps 
• Manufacturer's drawings (for the type of 

grease removal device to be inspected) 
• BMP list and brochures (to hand out) 
• Sewer Use Ordinance (for reference) 
• Non-compliant Enforcement SOP 
• List of Georgia state permitted waste 

transporters; contacts/phone numbers 

and sediment in the grease trap or interceptor), a digital camera, a cell phone, and other 
key equipment.  A complete list of standard inspector equipment is provided below. 
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Summary of Significant Program Enhancements 
Program Resources 

• Human Resources.  In 2012, the County hired a new full-time Compliance 
Supervisor and hired an additional administrative assistant. 

• New FOG Program Database (XC2).  The County acquired a new FOG Program 
Database, XC2, and incorporated it into the FOG Program.  This has significantly 
improved data management and analysis.  The XC2 program also facilitates FOG 
Program coordination with the County’s Sewer Mapping Program. 

• Additional Program Resources.  The County replaced aged and worn field 
equipment for each inspector improving the quality of the inspection process.  
The County also acquired Global Positioning System (GPS) units for each 
inspector.  This helps inspection planning and scheduling and has improved 
efficiency. 
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4. FOG Program Activities 

4.1 Overview 
The County’s FOG Program focuses on preventing FOG from entering the WCTS.  It 
does not address FOG that has already entered the system.  That important aspect of 
FOG management is addressed through the County’s Maintenance Management System 
(MMS) Program (2013).  In accordance with the Consent Decree, the County is re-
evaluating its MMS Program and will be submitting a summary of the MMS Program – 
including FOG related elements – on or before December 20, 2013. 

The FOG Program includes an FSE focused component, which is driven by the 
Ordinance, and a residential component, which is primarily focused on education and 
awareness. 

This Section summarizes the FSE and residential components of the County’s FOG 
Program. 

4.2 FSE Program Activities 
The County’s FSE program is grounded in its FOG Ordinance and includes the 
following main components: 

1. FSE Identification and Tracking; 

2. Permitting; 

3. Inspections and BMP Compliance Monitoring; 

4. FSE Education; and 

5. Enforcement. 

4.2.1 FSE Identification and Tracking 
The County has an enhanced program for identifying and tracking FSEs.  As of 
December, 2012, there were 2,255 FSEs in the County.  As businesses open and close, the 
number of FSEs can fluctuate significantly.  For example, during the last six months of 
2012, the number of FSEs varied from a low of 2,046 to a high of 2,543.  This fluctuation 
makes it important (as well as difficult) for the County to maintain accurate records on 
FSE compliance, permit, and payment status. 

The County’s new XC2 database has been incorporated into the FOG Program and has 
dramatically improved the County’s ability to accurately identify and track FSEs.  XC2 
provides an inventory of FSEs in the County, including FSE compliance and permitting 
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status.  With the addition of XC2 the County now has more current and accurate FSE 
information, which has improved FOG Program efficiency more broadly.  It also 
provides the County with an automated and reliable way to ensure that non-compliant 
FSEs are visited more frequently. 

In addition, FOG Program triggers have been added to the County’s general permitting 
software program, currently known as “Hansen” (of course the County reserves the 
right to change software in the future).  This helps ensure that all FSEs in the County go 
through a FOG evaluation before building permits or business licenses are issued and 
that FSEs pass pre- and post- installation inspections (as well as other County 
requirements) before a certificate of occupancy is issued.  Additionally, XC2 is updated 
by the Program’s administrative staff and by the inspectors with information related to 
new or inactive FSEs, FSEs compliance status, and FOG Permit payment status.  Having 
these data readily available helps ensure FOG Ordinance compliance and efficient 
operation of the FOG Program. 

Identification of Unpermitted FSEs 

The County uses the following to help identify FSEs and reduce the number of 
unpermitted FSEs. 

1. Inspectors in the field identify unpermitted FSEs during routine inspections (see 
Appendix A § 1); 

2. The County has made a FOG permit a prerequisite to obtaining a building permit 
and certificate of occupancy for FSEs in unincorporated DeKalb County (see 
Appendix A § 2); and 

3. Improved database management.  The County is also planning to compare its 
FSE lists with County business license lists to determine whether an annual 
comparison of these lists helps to identify unpermitted FSEs. 

 

Summary of Significant Program Enhancements 
FSE Identification and Tracking 

• Acquisition and incorporation of the XC2 database.  The XC2 allows the County 
to better track FSEs and permitting status and history.  The XC2 database is a 
dramatic improvement from the Program’s historical use of Excel spreadsheets.  
Now data is more easily extracted, analyzed, and managed. 

• Use of XC2 to track and schedule inspections.  XC2 allows the County to ensure 
that non-compliant FSEs are inspected more frequently in accordance with the 
FOG Ordinance. 

• Addition of FOG Program triggers to the County’s business permitting software, 
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“Hansen.”  This addition helps ensure all the FSEs in unincorporated areas apply 
for and obtain a FOG Permit before commencing business operations because 
FSEs cannot obtain a Certificate of Occupancy until after concluding the FOG 
permitting process. 

• Improved coordination with incorporated cities.   Cities now flag business 
permit applications and route the applications to the Compliance Supervisor for 
approval.  If the business is identified as a FSE by the Supervisor, the County 
notifies the business owner about the FOG permit requirement to come into 
compliance with the FOG ordinance. 

• Annual business license record comparison.  In the future, a pilot program will 
be rolled out where the Compliance Supervisor will compare the County’s 
current business license list with the list of active FSEs to identify unpermitted 
FSEs. 

• Inspector rotation.  As discussed in more detail later, the inspectors now rotate 
between eight different geographic zones every four months.  Among other 
things, this rotation allows a fresh set of eyes looking for unpermitted FSEs in a 
given area and improves the FOG inspection quality since each FSE is being 
inspected by at least three different inspectors per year. 

 

4.2.2 Permitting 
Section 25-265.9 of the FOG Ordinance requires FSEs proposing to discharge or 
discharging FOG into the WCTS obtain an annual FOG wastewater discharge permit.  
Failure to obtain a FOG permit can lead to enforcement action, including civil penalties.   

The FOG permitting process (Section 25-265.10 of the FOG Ordinance) comprises of 
four main steps:  

• Fee Payment. 

• FOG System Evaluation.  A new construction or remodeled FSEs submit plans 
to the County, which are evaluated to determine the appropriate grease trap or 
interceptor size.  The FOG evaluation also includes a review of the plumbing 
plans to ensure that all the fresh air fixtures in the food preparation area that 
may potentially input fat into the sewer system are connected to the grease line.  
Additionally, for change of name or change of ownership FSEs, a FOG Inspector 
performs a FOG evaluation on site were the grease trap or interceptor location 
and its connection to the grease line and sanitary sewer are reviewed. 

• Pre- and Post-Installation Inspections.  During the Pre-Installation Inspection, 
each FSE that is new, remodeled, or with a change of name or ownership has its 
equipment inspected against the FOG evaluation, sizing forms plans, and the 
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FOG Ordinance to ensure proper installation.  Then, during the Post- Installation 
Inspection, the plumbing is inspected to make sure that all the fresh air fixtures, 
which may potentially put FOG into the sewer system, are connected to the 
grease trap or interceptor.  Dye tests can be used or a plumbing survey may be 
requested to ensure compliance with the FOG Ordinance during this inspection. 

• FOG Permit and Compliance.  After passing the Pre- and Post-Installation 
inspections, each FSE will obtain a FOG Wastewater Discharge Permit, which 
must be renewed every 12-months. An issued FOG Wastewater Discharge 
Permit and fees are non-transferable, are for a specific operation, and create no 
vested rights.  A FOG Wastewater Discharge Permit may be subject to conditions 
or limits which may be reasonably applicable to ensure compliance with the 
County FOG Regulations. 

The four step permitting process varies depending on whether FSEs are existing or 
new/renovated and further varies depending on whether the FSE is in unincorporated 
DeKalb County or in an incorporated city.  The following table outlines these processes 
for the main permitting categories in the County’s Program. 

Summary of FSE Permitting Requirements 

• Existing FSEs.  FSEs already in the FOG program follow a simple renewal process 
and pay the annual permit fee.  This process is the same regardless of whether the 
FSE is in incorporated or unincorporated DeKalb County.  The County plans to 
streamline this process by including FOG permit fees in FSE water bills. 

• New/Remodeled (Unincorporated).  New construction or remodeled FSEs in 
unincorporated DeKalb County (see Appendix B § 1) must: 

o Submit a building permit/business license application; 
o Pay required fees; 
o Submit a signed FOG Evaluation Checklist (Appendix H); 
o Submit the floor, mechanical, and plumbing plans; 
o Pass the FOG Evaluation and obtain the FOG Sizing form and Evaluation 

Report (informing the FSE of the required grease trap or interceptor size or 
fresh air fixture connections and other plumbing modifications as required); 

o Pass pre- and post-installation inspections; and  
o Obtain the FOG permit. 

• Change of Name/Change of Ownership (Unincorporated).  Existing FSEs that 
change ownership or name in unincorporated DeKalb County (see Appendix B § 2) 
must: 
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o Submit a building permit/business license application;  
o Pay required fees;  
o Request an onsite FOG evaluation; 
o Install equipment/update grease trap size and fresh air fixtures connections if 

required by the FOG Evaluation; 
o Pass pre- and post-installation inspections; and  
o Obtain the FOG permit. 

• New/Remodeled (Incorporated).  New or remodeled FSEs in incorporated cities (see 
Appendix B § 3) must: 

o Submit a signed FOG Evaluation Checklist; 
o Submit the floor, mechanical, and plumbing plans; 
o Pay required fees; 
o Pass the FGO Evaluation and obtain the FOG sizing form and Evaluation form 

(informing the FSE of the required grease trap, interceptor size or fresh air 
fixture connections and other plumbing modifications as required); 

o Pass pre- and post-installation inspections; and  
o Obtain the FOG permit. 

• Change of Name/Change of Ownership (Incorporated).  Existing FSEs that change 
ownership or name in incorporated cities (see Appendix B § 4) must: 

o Request an onsite FOG evaluation; 
o Pay required fees; 
o Install equipment/update grease trap size and fresh air fixtures connections if 

required by the FOG Evaluation; 
o Pass pre- and post-installation inspections; and  
o Obtain the FOG permit. 

 

Summary of Significant Program Enhancements 
FSE Permitting 

• Fee Collection.  Having fees for new permits and plan review be collected when the 
customer applies for a building permit for DeKalb County unincorporated 
establishments.  
 

• Inspector’s Role.  Eliminating the inspector’s involvement in invoicing for permit 
renewals. This change gives the inspectors more time to focus on inspections and 
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enforcement. 

• Improving Permitting Requirements.  Improvements included (i) designing a new 
FOG Evaluation checklist based on the Ordinance requirements, (ii) incorporating 
the FOG Review into the County’s Permitting Software “Hansen” such that a 
customer must pass the FOG evaluation and other requirements before obtaining 
the Building Permit, (iii) ensuring that a customer will have to pass the pre- and 
post-installation inspections as well as other County required inspections before 
obtaining a Certificate of Occupancy, and (iv) establishing a process where cities 
incorporated into DeKalb County send FSEs to the Compliance Supervisor for 
initiation of the FOG permitting process. 

 

4.2.3 Inspections and Compliance Monitoring 
Section 25-265.3 of the FOG ordinance specifies conditions for the maintenance of FOG 
capture equipment, removal, and transport of FOG.   Section 25-265.4 requires proper 
disposal of FOG using BMPs.  Section 25–265.8 requires FSEs to follow specific 
reporting and remediation procedures for FOG spills. 

The FSE Inspection and Compliance Monitoring component of the County’s FOG 
program is the backbone of its efforts to reduce the amount of FOG introduced to the 
WCTS from FSEs.  Therefore, compliance inspectors perform duties related to the FOG 
Program, which include: inspecting grease traps and interceptors at FSEs; calculating 
the appropriate sizing and inspecting the installation of traps and interceptors for new 
and existing FSEs; checking FOG manifests to confirm maintenance and documentation 
meet Georgia permitted waste transporters requirements; noncompliance enforcement; 
and program tracking and reporting.  In addition, DWM has a FSE compliance 
inspection program to verify that the BMP requirements are being followed. 

4.2.3.1 Inspections 

The FSEs inspection and evaluation protocols were reviewed in April 2012 to optimize 
the quantity and quality of FSEs inspections performed per year.  Inefficiencies 
identified included: 

1. Having inspectors perform administrative tasks related to invoicing, payments, 
and permit issuance; 

2. Lacking the proper variety of inspection tools necessary to determine if an FSE is 
in compliance; 

3. Having no clear lines of responsibilities with regards to evaluations/plan review 
assignments; and 

4. Lacking of proper routing plan to inspect all FSEs in a particular zone. 
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To remedy the inspection inefficiencies, the County has transferred administrative and 
management responsibilities, acquired or replaced equipment and tools to improve the 
inspection effectiveness, and updated the FOG FSE inspections protocols/SOPs to 
establish clear assignments.  The new inspection protocols ensure that FSEs are 
inspected within their required priority and frequency regardless of the inspectors in 
charge of the zone. 

 Summary of the Inspections Process 

Inspectors are responsible for inspection of particular FSEs assigned to their zone. This 
inspection procedure includes six parts: preparing for the inspection, arriving at the 
FSE, conducting the introductory meeting, reviewing the FOG manifest, conducting the 
inspection, and the exit interview.  See Appendix C for inspection SOP details. 

Summary of Significant Program Enhancements 
Inspections Process 

• Transferred administrative and management responsibilities.  Inspectors are no 
longer invoicing, and performing the administrative portions of the permit 
issuance process.  The permit payments are now integrated into the planning 
and permitting process thus allowing the inspectors to spend more time in the 
field inspecting/conducting evaluations and enforcement activities.  In addition, 
an overall program management and oversight responsibility of the FSE plan 
evaluation is now being performed by the Compliance Supervisor.  This 
eliminates the need for inspectors to return to the office to perform plan 
evaluations. 

• Acquired or replaced equipment and tools to improve the inspection 
effectiveness.  Inspection equipment like sludge judges were replaced to allow 
inspectors to measure the level of FOG in a FSE’s interceptor or grease trap.  
Other equipment additions that are planned for the next year include field 
computers where inspectors will be able to enter FSE compliance information 
from inspections and evaluations directly into the FOG database (XC2) system. 

• Updated the FOG FSE inspections protocols/SOPs to establish clear 
assignments.  The new procedure provides that all the County FSEs are 
inspected with a frequency based on their compliance status.  The County has 
been divided into eight (8) zones by zip code.  (See the FSE Inspection Zone Map 
in Appendix F).  This division allows each of the eight inspectors to work in a 
clearly defined zone.  The new zone distribution and assignment method will 
allow the inspectors to rotate to a new zone every 4 months.  The zone method 
has now been incorporated into the FOG Program database.  The inspections 
schedule is determined by a database report based on previous inspection 
information. 
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• Prioritizing and Scheduling Inspections.  In general, the FOG inspections are 
prioritized and scheduled according to the FSE’s compliance status and SSO 
occurrence information.   

• In the normal course, each time an inspector records a completed inspection in 
the XC2 database, the re-inspection date is also established. As noted in Section 
4.2.3.1, FSEs that are in compliance are inspected up to (3) three times a year.  
Depending on the FSE’s compliance history, (3) three inspections in one year 
may not be warranted.  The re-inspection date is typically assigned (4) four 
months from the inspection date. The inspectors review the database periodically 
by inspection due date to determine which FSE is due for inspection and the 
inspectors include those FSEs in their weekly planner (Appendix G). 

 

• Inspection priority goes to non-compliant FSEs.  Non-compliant FSEs are re-
inspected within seven (7) to ninety (90) days, from the date the non-compliance 
is discovered, depending on the violation, until the FSE is in compliance. For 
example, the compliance schedule for an expired permit and a non-permitted 
FSEs is pre-established by the Compliance Supervisor to be (2) weeks.  Therefore, 
a re-inspection due date is assigned in XC2 two weeks from the inspection date.  
For technical issues, the FOG Inspectors establish a compliance inspection 
schedule based on the violation’s potential risk to cause blockage to the sewer 
system and the economic investment required by the FSE owner to fix the non-
compliance issue.  For example, an unacceptable grease interceptor maintenance 
that may potentially cause a SSO will be required to be pumped out within (1) 
one week and a re-inspection due date will be assigned to match that 
requirement. 

• A FSE that is (i) located in close proximity to a SSO event and (ii) has a potential 
to have contributed to the SSO event (see Section 4.5) is inspected within a week 
after the completion of the evaluation of the SSO event by the SSO Review Team. 
Based on the inspection results, the FSE will be listed as compliant or non-
compliant.  The re-inspection priority, as described above, is then be followed.   

 

4.2.3.2 BMP Compliance Monitoring 

Section 25-265.4 of the County FOG Ordinance requires proper disposal of FOG using 
BMPs.  Specific BMPs regarding handling, storage, and disposal of FOG are provided in 
the County FOG Ordinance and summarized in Appendix N.  The FSE compliance 
inspection allows inspectors to check for potential entry points of any FOG and 
unwanted chemicals (which emulsify FOG) to the sanitary sewer.  See Appendix D for 
the compliance inspection SOP and Appendix N for the BMP Checklist. 
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Another aspect of BMP monitoring is a review of spills or situations that may cause a 
potential spill at the site.  The inspectors are responsible for examining the site to 
determine if any practices either are causing or could potential allow non-storm water 
discharges to the storm drainage system (either a piped system, ditch, or stream).  If it is 
a potential situation, the inspector discusses what best management practices should be 
implemented to mitigate the potential spill.  If the FOG inspector sees a spill or 
identifies a possible spill, the inspector notifies the Stormwater Division and requests 
assistance.  The Stormwater Division has inspectors that are responsible for 
investigating spills and enforcing remediation of spills where non-stormwater 
discharges enter the storm drainage system.  DeKalb County has a National Pollutant 
Discharge Elimination System (NPDES) Phase I Stormwater Discharge Permit issued 
from EPD.  One aspect of the Stormwater Management Program required by this permit 
is to have an Illegal Discharge Detention and Elimination (IDDE) Program.  The IDDE 
program operates under the authority of the Illicit Discharge Ordinance (DeKalb 
County Code of Ordinances Chapter 22.5 Article III) and the enforcement of that 
ordinance.  A Stormwater inspector will investigate the situation and take the 
appropriate enforcement and actions to mitigate the spill. 

4.2.4 FSE Education 
The County has a public outreach program to educate business customers on the 
importance of keeping FOG out of the sewer system.  The County distributes 
educational material, like flyers of FOG BMPs, to the FSE owners and employees.  This 
educational process is used as another tool to prevent violations of the FOG ordinance.  
The educational materials help build awareness of FOG requirements by the employees 
who are actually initiating the disposal of FOG.  See Appendices J and M. 

4.2.5 Enforcing FOG Ordinances 
The existing FOG Program included a SOP for enforcing Ordinance Section 25-265.  
However, aspects of the Ordinance were not being actively enforced and/or were not 
included in the SOP.  Therefore, the Non-Compliance Enforcement SOP was updated to 
prosecute non-compliant FSEs.  See Appendix E.  This new enforcement tool includes a 
Warning Notice and a Court Summons.  After conducting a FSE inspection, the 
Inspector informs the customer about existing violations. The inspector provides a 
warning notice with a compliance schedule to help the FSE Owner come into 
compliance.  If the Owner does not meet the compliance schedule, the Inspector would 
provide the customer a Court Summons for a hearing in the County Recorder’s Court. 

The County has also increased its enforcement of grease trap and interceptor design 
standards to establish the required equipment size at FSEs per the ordinance. 
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4.2.5.1 Hauler Company Assessment Program 

Section 25-265.7 of the County FOG Ordinance establishes maintenance requirements 
for new and existing FSEs.  According to the FOG Ordinance, a Georgia State Permitted 
transporter must perform all maintenance of FOG interceptors.  Transporters working 
in DeKalb County are required to leave a copy of the FOG Manifest with the FSE.  

Maintenance requirements specify that the depth of FOG in the FOG interceptor shall 
not be equal to or greater than 20% of the total operating depth of the interceptor.  
Proper maintenance includes removal of sludge, floating materials, solids, and 
wastewater, and scraping of excessive solids from walls, floor, baffles, and pipes when 
pumping interior and exterior FOG interceptors dry, in accordance with the County 
FOG Ordinance and terms/conditions of the FSE’s permit.  All waste removed from 
each FOG interceptor must be disposed of at an authorized disposal facility designed to 
receive such waste.  Details regarding additional maintenance specifications for exterior 
and interior FOG interceptors are provided in the County FOG Ordinance. 

During the review process, the County determined that additional oversight was 
required for haulers who collect FOG from FSE’s interceptors.  A FSE must keep written 
manifest records of the FOG interceptor cleanings/pumping by hauler services, both 
current and past, for up to three years on site at all times.  The program requires the 
signature of the hauler to confirm the number of gallons being removed.  However, to 
ensure that the hauler is disposing of the FOG in compliance with the FOG ordinance, 
the County has added a Hauler Company Assessment Program as part of the enhanced 
FOG Program. 

The Hauler Company Assessment Program requires haulers to provide the County 
with records of the removal and disposal of FOG which were only provided to the 
State.  The County has initiated additional inspection protocols for haulers and 
correlates the amount of gallons removed from FSEs with the amount of gallons 
disposed of by the hauler.  This process attempts to verify that grease traps and 
interceptors are completely emptied and properly cleaned during their pump out 
process and the FOG that is removed from the FSE sites are properly disposed of and 
accounted for. 

Enforcement Program 

1. After conducting a FSE inspection, the Inspector informs the customer of existing 
violations via a Warning Notice stating the deficiency with a compliance 
schedule to help the FSE Owner come into compliance.   

2. A Warning Notice and non-compliance schedule will be sent to the FSE Owner 
or Representative by certified mail if the initial Warning Notice was not 
acknowledged with a signature by the owner at the time of the inspection. 

3. If the Owner does not meet the compliance schedule, the Inspector will provide 
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the FSE with a Court Summons for a hearing in the County Recorder’s Court. 
4. Non-compliant FSEs are inspected until they come into compliance. Most non-

compliant FSEs usually will be inspected (2) two to (3) three times in the 
subsequent months after the non-compliance is discovered to ensure the non-
compliance event has been rectified and maintained.  The inspection frequency is 
determined based on: 

a. the type of non-compliance (technical or administrative based);  
b. the extent of the solution to correct the non-compliance (e.g., a simple 

pump out versus construction repairs); and  
c. the willingness of the FSE to correct the non-compliance. 

5. For FOG permit payment violations and non-permitted FSEs, the FSE is given a 
Warning Notice with two (2) weeks to come into compliance.  This allows 
enough time for the FSE owner to pay the required fees or start the FOG 
permitting process.  For technical violations such as: an undersized grease 
interceptor, inadequate type of interceptor, improper plumbing, inadequate 
maintenance, or not having all fresh air fixtures connected to a grease 
interceptor, the FOG Inspectors will establish a compliance schedule based on 
the violation potential risk to cause blockage to the sewer system and the 
economical investment required by the FSE owner to fix the non-compliance 
issue.  The timeframe for the FSE to come into compliance ranges from one (1) 
week up to ninety (90) days according to the DeKalb County Ordinance Sec. 25-
265.13. (b) - Permits for new and existing facilities, grandfathering, and effective date.  
(Appendix Q).  For example, if the non-compliance is “unacceptable grease 
interceptor maintenance” that may potentially cause a sewer spill, the owner is 
required to pump out the grease interceptor within (1) one week.  If the solution 
to the non-compliance involves installing an adequate grease interceptor that 
may require the owner some economical investment and perhaps stop the 
business operation for one or more days, the compliance schedule may extend 
up to ninety (90) days. 

Summary of Significant Program Enhancements 
FOG Ordinance Enforcement 

• Updated Non-Compliance Enforcement SOP.  The County updated the Non-
Compliance Enforcement SOP, which includes steps to prosecute non-compliant 
FSEs (having a Warning Notice and a Court Summons). 

• New Inspection Protocols for Haulers.  The County developed and implemented 
new inspection protocols for haulers.  Under the new protocols the County 
inspects hauler manifests and compares those records with the FSE’s manifests to 
help ensure proper FOG removal and disposal. 
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4.3 Residential FOG Management 
The County’s residential program is comprised of: 

1. Public Education; and  

2. A voluntary FOG collection program for multi-family housing. 

4.3.1 Community Outreach Efforts 
The County has a public outreach program to educate residential customers on the 
importance of keeping FOG out of the sewer system.  In the past, residential customers 
were encouraged (via flyers) to place all cooking oils and grease into containers, and 
dispose with the trash (solid waste) – for collection twice a week.  This provides a safe 
disposal of FOG at no additional cost to customers.  FOG disposal occurs at the 
County’s landfill, where over a period of time the FOG biodegrades into methane gas.  
The methane gas is then captured and converted to either electricity or Compressed 
Natural Gas (CNG) for truck fuel.  These efforts continue; however, in November 2012, 
a more specialized public education program was created for single and multi-family 
residential sources of FOG using multi-media messages.  The County currently uses 
personal, print, email, and radio/TV media outlets to deliver the public education 
program 

A robust public education program will be developed and implemented over the next 
two years, based on the following parameters: 

• Communicate with all 700,000 County residents and customers on a consistent 
basis; 

• Expand the mix of media to include social networking; 
• Engage with other organizations who have similar water quality messages; 
• Develop a consistent and clear message – the term “FOG” may be confusing to 

the customers; 
• Implement statistically relevant surveys to gauge the effectiveness of our 

messaging (the County is currently working with a consulting firm on 
conducting a FOG survey during the upcoming year); and  

• Receiving ongoing feedback from customers regarding the overall effectiveness 
of the FOG Program. 

4.3.2 FOG Control for Multi-Family Residences 
The tracking and analysis of sewer spills offers some correlation of sewer spills 
downstream of multi-family residential complexes with FOG blockages.  As a first step, 
the County has coordinated with some Apartment Owners Associations for a multi-
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location pilot program for direct collection of FOG from apartment complexes, using a 
public/private partnership, based on the following parameters: 

• Voluntary program – not mandated or required; 
• No additional fees (cost) to our customers; 
• Direct recycling of residential grease; and 
• Tracking of the location and quantities of grease collected. 

The County had an introductory meeting with Atlanta Apartment Owners Association 
representatives and FOG collection vendors on Wednesday, February 6th.  At this 
meeting, each vendor did a 45-minute presentation where they shared:  

• Company background and experience 
• Proposed approach to collecting grease at apartment complexes - types of 

containers, method of collection, etc. 
• Methods and location for recycling the grease 
• Any costs associated with their proposed approach 

In the following months, DWM and the Apartment Owners Association will host 
another meeting to introduce the vendors to other groups of DeKalb County apartment 
owners for a second presentation and to gain site specific information.   The County 
anticipates that approximately 7-10 complexes will participate in this pilot program.  
The apartment owners will then determine which vendors to utilize and will contract 
directly with them. 

In addition to this voluntary FOG collection program, the County is initiating a sewer 
cleaning program under the Maintenance Management System Program CMOM (2013) to 
help reduce FOG related SSOs. 

Summary of Significant Future Program Enhancements 
Residential Programs 

• FOG Education Program.  Establish a robust multi-media public education 
program for residential customers over the next year.  

• Voluntary FOG Collection Program.  Coordinated with Apartment Owners’ 
Associations for a multi-location pilot program for the collection of grease from 
apartment complexes, using a voluntary public/private partnership. 

 

4.4 Performance Measures 
Through the re-evaluation and program enhancement process, the County identified 
several performance measures.  The Compliance Supervisor tracks these performance 
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measures on a monthly basis to assess the efficacy of the FOG Program.  The following 
performance measures are tracked: 

• Total number inspections per month; 
• Total number of FOG evaluations; 
• Number of inspections/re-inspections per inspector per day; 
• Total number of inspections per year for each FSE; 
• Average number of inspections per month per year; 
• Total number of permitted FSEs; 
• Total gallons of wastewater and grease removed from grease traps per month; 
• Total gallons of wastewater and grease removed from grease interceptors per 

month; and 
• Survey results of public participation on an annual basis. 

With the recent enhancements in the FOG Program, the County has experienced 
significant improvements with respect to many of these performance measures.  For 
example, from February to October, the Program inspected, re-inspected or evaluated 
an average of 650 FSEs per month.  Over this same period, the Program averaged 4.4 
inspections, re-inspections or evaluations per day. 

The Program keeps records of individual inspector performance and productivity.  The 
inspector’s daily activity and productivity are monitored by the daily planner and 
database reports and are reviewed by the Compliance Supervisor. 

The Program is also being modified to produce reports detailing all non-compliant FSEs 
based on their Ordinance violations.  Currently, non-compliant FSEs are identified 
individually. 

4.5 Data Attributes for the Mapping Program 
The Compliance Supervisor submits a monthly list of active FSEs including the FSE’s 
name, address, type and size of grease trap/interceptor, and compliance status to the 
GIS Manager.  This list/data is updated monthly within the DWM mapping software.  
This recent enhancement allows the County to correlate FSEs to SSOs (including FOG 
Program compliance information).  Attached as Appendix P is a sample map showing 
the data attributes now available in the DWM mapping software.  It shows SSO, FSE, 
Sewer Manhole, Sewer Main, and Flow Direction data, as well as areas characterized as 
Residential High (high density lots of < 1/4 acre) and Residential Multi-Family.  This 
information facilitates the comparison between SSO occurrence and non-compliant 
FSEs close to the event area during SSO Review Team meetings as detailed in the 
Contingency Emergency Response Program CMOM (2012). 
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4.6 Communication and Training Program 
To increase communication efficiency between WCTS operations and maintenance 
(O&M) personnel and FOG Program personnel, members of both groups attend a 
monthly SSO Review meeting.  These meetings provide an opportunity to discuss 
efforts to improve WCTS performance and reduce SSOs, as well as ways to improve 
communication between the FOG Program and WCTS operations and maintenance.  In 
addition, written notification summarizing a spill event is sent to the Compliance 
Supervisor.  That summary describes the event and shows the location of the spill (via 
address and maps).  If the cause is listed as “grease,” “grease and debris,” or “grease 
and roots,” the O&M Manager can contact the Compliance Supervisor to request more 
information (e.g. to determine the compliance status of the FSEs in the general local).  
The Compliance Supervisor may request an inspection of the FSEs if conditions warrant 
that action and a summary report of the findings would be sent back to the O&M 
Manager. 

Moreover, the FOG Program staff has bi-weekly internal meetings with the Compliance 
Supervisor.  These meetings provide an opportunity for the Compliance Supervisor to 
share information about WCTS performance and operation and for the FOG Program 
personnel to discuss best practices, as well as challenges, with respect to each of the 
FOG Program components.  During that meeting, the Compliance Supervisor shares 
compliance issues found by the inspectors; database or SOPs updates and training; staff 
conflicts or issues; upcoming events (like zone change preparations or holiday work 
load redistribution); and discuss questions that the inspectors may have related to SOPs 
or enforcement. 

The FOG Program also includes a formal training program.  In addition to basic 
training courses (including, new employee orientation, defensive driving, and 
recognizing sexual harassment), the training program includes several courses designed 
at least in part to increase communication both within the FOG Program and within 
DWM more broadly.  The following courses have this communication element:  

• XC2-FOG Software Training.  The XC2 program has helped the FOG Program 
with data management and it has improved communication within the FOG 
Program and the data and analysis available to the SSO Review Team.  The XC2-
FOG Software Training Course is internal training directed by Compliance 
Supervisor to improve the inspectors’ data management and therefore minimize 
data input errors in the system.  This helps improve the accuracy of the data base 
and helps the Program fully leverage the value of the XC2 program. 

• Customer Service Training.  The Customer Service Training Course, among other 
things, addresses communication with the FSE customers, improving the efficacy 
of the inspection, compliance monitoring, and education programs. 
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In addition, the DWM has prepared an inclusive training program for all employees as 
detailed in the Collection and Transmission System Training Program CMOM (2012) and 
additional courses may be added to these existing courses based on the program 
guidelines. 

4.7 Proposed Ordinance Revisions 
After re-evaluating its FOG Program and identifying Program enhancements, the 
County assessed the need to amend its FOG Ordinance.  The County determined that 
none of the implemented or proposed Program enhancements required a corresponding 
modification of the Ordinance.  Accordingly, the County believes that no amendments 
to the Ordinance are warranted at this time. 
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APPENDIX A -  IDENTIFYING EXISTING UNPERMITTED FSES AND 
PERMITTED FSES NOT IN COMPLIANCE SOP 

1. Non-Permitted FSEs Discovered in the Field 

Compliance inspectors are responsible for reporting any unpermitted facility that they 
find during their driving or walking to the scheduled FSEs inspections. 
 
The following procedure takes place when an inspector finds an unpermitted or non- 
compliant FSE: 
 

a. Visual location and identification of FSE that are not recorded on the database or 
are currently classified as inactive. 
 

b. Follow the FOG Evaluation Procedure for change of ownership to determine the 
grease trap or interceptor capacity required. 
 

c. Follow the Enforcement Procedures to warn the customer about his/ her 
violations to the County Ordinance.  Provide a warning notice with compliance 
schedule as established on the Enforcement Procedures to help the FSE Owner 
come to compliance. 
 

d. Record on the database the new FSE information.  Schedule re-inspections based 
on the compliance schedule. 

 
2. FSEs Identified During Development Permitting 

One of the improvements established to the FOG Program on October 2012 is the 
incorporation of the FOG permitting procedure to the DeKalb County Permitting 
software “Hansen”. 
 
This integration will help ensure that all the FSE located in DeKalb County 
unincorporated areas will apply for the FOG Permit. The customers will obtain his/her 
CO only after they come to compliance with the FOG permitting process. At the same 
time all the unpermitted FSEs identified by the FOG Inspectors will have to apply for a 
business license and building permit in order to obtain the FOG permit. This process 
forces the FSEs to come into compliance with many County departments. 
A manual procedure is being followed to capture FSEs obtaining building permits and 
COs from cities within the County.  In this manual process, the Compliance Supervisor 
is sent business permit applications from the cities for approval.  It the business is a FSE, 
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the owner is notified about the need to apply for a FOG permit and added to the FOG 
Program. 
 
3. Non-Permitted FSEs Identified with Business License (Pilot Project) 

Once a year, starting in 2013, a list of FSEs with business license will be obtained from 
the cities and the County.  The list is based on the business’s North American Industry 
Classification System (NAICS) codes and having an active business license. These lists 
are compared with the list of active businesses contained in FOGs CMMS database.  
Business without an active business license and no FOG permit will be identified and 
scheduled for an inspection.  The procedure for “Non-permitted FSEs Discovered in the 
Field” will then be followed. 
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APPENDIX B -  NEW CONSTRUCTION FSE EVALUATION SOP 
The new construction evaluation is performed on FSE plumbing plans. On September 
2012 the FOG Program was incorporated to the DeKalb County Permitting software, 
Hansen, for County unincorporated establishments. There are two procedures for these 
FSEs in unincorporated DeKalb County and two procedures for FSEs in cities 
incorporated in DeKalb County. 
 
1. FOG Evaluation Procedure for NEW Construction/Remodeling for FSEs in 

Unincorporated DeKalb County: 

a. The customer starts the Business license/Building Permit application, pays 
required fees, and submits the signed FOG Evaluation Checklist and the floor, 
mechanical and plumbing plans. The customer may schedule an appointment for 
the plan review if desired. 

b. Once the FOG review is completed the FOG assistant calls the customer to 
inform him/her that the plans are ready for pick up. The FOG sizing form and 
Evaluation form are provided to the customer to inform him/her of the required 
grease trap or interceptor size. These forms can be found on Appendix I. If the 
FOG review is failed the customer should follow the recommendations and 
resubmit the plans until the project is in compliance. The requirement to pay an 
extra fee for an exterior interceptor FOG permit is activated in the permitting 
software “Hansen” when appropriate. The FOG evaluation is then passed in the 
permitting software. 

c. When the customer is ready to install the grease trap he/she should contact the 
FOG program to request a pre-installation and post installation FOG Inspection 
by the Inspector in charge of the zone. Appendix F shows the FSEs zone 
divisions. Pre-installation, Post-Installations, FOG Permit Application form can 
be seen on Appendix J.  

d. When the FSE owner passes the Pre and Post-Installation inspections the FOG 
staff updates the inspections in the permitting software. A FOG Permit is then 
mailed to the FSEs. A sample of a FOG Permit is shown on Appendix K. When 
the customer passes all the County inspections and pays all the required fees, he 
or she is able to obtain the CO and business license. 

2. FOG Evaluation Procedure for Change of Ownership/Change of name for FSEs in 
Unincorporated DeKalb County: 

a. Customer starts the Business license/ Building Permit application and pays 
required fees and submits the signed FOG Evaluation Checklist.  Customer 
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contacts the FOG Program staff to schedule an onsite FOG Evaluation. The zone 
assigned inspector performs the FOG evaluation.  The customer should follow 
the FOG evaluation recommendations regarding the installation of a new grease 
trap or interceptor, pipe rerouting or attachment of extra fixtures to the grease 
trap, if required. The requirement to pay an extra fee for exterior interceptor FOG 
permit is activated in the permitting software.  

b. When the modifications are done, the FSE Owner should contact the FOG 
Program main line to request a pre-installation and post installation FOG 
Inspection by the Inspector in charge of the zone. If the FOG evaluation does not 
require any modification then the Pre and Post installation inspections may be 
done right after the evaluation is performed. The FOG evaluation is passed in the 
software. 

c. When the customer passes the Pre and Post- Installation inspections, the FOG 
staff approves the inspections in the permitting software. A FOG Permit is 
mailed to the FSE Owner. When the customer passes all the County inspections 
and pays all the required fees, he or she is able to obtain the CO and business 
license. 

3. FOG Evaluation Procedure for New Construction/Remodeling for FSEs in Cities 
Incorporated in DeKalb County: 

a. Customer submits a signed FOG Evaluation Checklist and floor, mechanical and 
plumbing plans. Customer may schedule an appointment for the plan review if 
desired. 

b. When the FOG review is completed, the FOG assistant calls the customer to 
inform him/ her that the plans are ready for pick up. If the FOG review is failed, 
the customer should follow the recommendations and resubmit the plans so that 
the project is in compliance. The customer pays the FOG Evaluation fee at this 
time.  

c. When the customer is ready to install the grease trap he/she should contact the 
FOG program to request a pre-installation and post installation FOG Inspection 
by the Inspector in charge of the zone. 

d. Once the customer passes the Pre and Post- Installation, he/she pays for the FOG 
permit and it is mailed to the FSE address. 
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4. FOG Evaluation Procedure for Change of Ownership/Change of name for FSEs in 
Cities Incorporated in DeKalb County: 

a. Customer contacts the FOG Program staff to schedule an onsite FOG Evaluation. 
The inspector assigned to the zone will perform the FOG evaluation.  The 
customer should follow the FOG evaluation recommendations regarding 
installation of a new grease trap or interceptor, pipe rerouting or attachment of 
extra fixtures to the grease trap, if required. 

b. The customer pays the FOG evaluation fee.  
c. When the modifications are done, the customer contacts the FOG Program main 

line to request a pre-installation and post installation FOG Inspection by the 
Inspector in charge of the zone. If the FOG evaluation does not require any 
modification, then the Pre and Post installation inspections may be done right 
after the evaluation is performed.  

d.  When the FSE owner passes the Pre and Post- Installation, he/she pays for the 
FOG permit and it is mailed to the FSE address. 
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APPENDIX C -  ROUTINE FSE INSPECTION SOP 
Compliance Inspectors will be responsible for inspection of particular FSEs assigned to 
them. This inspection procedure includes six parts: preparing for the inspection, 
arriving at the FSE, conducting the introductory meeting, reviewing the FOG manifest, 
conducting the inspection, and the exit interview. 

1. Preparing for the Inspection 

a. Inspect all equipment for any damages and carry out a "pre-use" inspection of all 
equipment for functionality.  Refer to Section 3.2 Program resources, for a 
suggested list of all tools, equipment, and required personal protective and other 
safety equipment needed for inspections and Evaluations. 

b. Verify you have all required paperwork for the execution of an inspection and 
for all inspections required to be performed during that particular day. The FOG 
Inspection Sheet can be found on Appendix L. 

2. Arriving at the FSE for Inspection 

a. Upon arriving at the FSE, drive around the parking lot and look for an 
interceptor.  Park near it if possible, it will save time by not having to move your 
truck later.  Ensure all paperwork is readily available. Compliance Inspectors 
should keep DeKalb County Watershed Management identification credentials 
in their possession while conducting compliance inspections. An Inspector 
should not sign any agreements affecting or limiting their authority to inspect. 

b. The Compliance Inspector should speak to the FSE Owner as the first choice of 
contact if possible.  If the owner is not available, speak with the general manager.  
If neither of them is available, ask the senior employee if the manager or owner 
can be contacted by phone and have the employee call them to inform them of 
your presence and purpose.  If the owner or general manager requests it, 
schedule an appointment to discuss the inspection. 

c. If entry is refused, the inspector should assertively inform the owner that there is 
a right of entry code under DeKalb County Ordinance (Sec. 25-150).  Inspectors 
should show the owner or manager the text of the code: Sec. 25-150 Right of 
Entry: Inspection and sampling of industrial or commercial properties. 

d. If entrance is still denied, the Compliance Inspector should obtain the name of 
the individual denying access, leave the premises, and document the denial in 
detail in the XC2 database. The inspector should then report denial of access to 
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his or her supervisor promptly. Note that limiting access is similar to denying 
access and the same procedures apply. 

3. Conducting the Introductory Meeting 

a. The Compliance Inspector explains to the FSE’s owner or general manager that 
they are about to conduct an inspection, review records, and that a walkthrough 
of the FSE facility will be conducted, including an inspection of the FSE’s FOG 
interceptor.  

b. The FSE representative should accompany the Compliance Inspector during the 
inspection. 

c. The Compliance Inspector should explain that DeKalb County Watershed 
Management has the right to take photographs of the FSE facility. If business 
confidentiality is an issue, the Inspector can offer to ask before each picture is 
taken and make note of it on the inspection sheet.  The walk through inspection 
can be conducted while the manifest records are being collected. 

4. Reviewing the FOG Manifest 

a. The FSE must keep written manifest records of the FOG interceptor 
cleanings/pumping or maintenance, both current and past for up to 3 years on 
site at all times.  

b. Review maintenance logs for traps and FOG Manifests for hauler services.  (A 
Manifest sample can be seen on Appendix M).  

c. In general, ensure the following: 

i. Waste hauler must sign the transporter portion of the FOG Manifest 
and leave a copy of the manifest with the owner or user of the FOG 
trap and/or interceptor. 

ii. FOG Manifest must be presented to the Receiver disposal operator to 
complete and sign the disposal section, and leave one copy of the 
manifest with the Receiver disposal site operator. 

iii. Completed copy of the FOG Manifest must be sent to the owner or 
user of the FOG trap and/or interceptor with the signature of the 
disposal site operator within two weeks. 

iv. Completed copy of the FOG Manifest must be sent to DWM's FOG 
Program within two weeks.  

v. FOG Manifest must contain all the information required on the State 
standardized manifest form. 
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d. The Inspector should make note of deficient manifests and records, and request 
any documents needed to be faxed or mailed within 24 to 48 hours of the 
inspection. Copies of records should be available at the FSE at all times. 

5. Conducting the Inspection 

FSEs may allow facility personnel to coordinate and guide the inspector at the FSE site. 
Compliance Inspectors should use their inspection forms to ensure that all pertinent 
information is covered during the inspection. It is important that the Inspector not limit 
his or her visual inspection of the interceptor(s) or the facility’s other fixtures while 
entering data into the tablet computer. 
 

a. Start out the inspection by completing the top section of the Inspection Form. 
Request the customer's business card for later use, if needed 

b. Locate the grease traps and interceptors to be inspected. Check for the type, 
size, and condition of all grease removal systems (traps or interceptors) or other 
pretreatment options devices. Review onsite SOPs for trap and interceptor 
maintenance 

c. Inspect connections to the grease trap or interceptor to ensure that only 
authorized equipment and fixtures discharge to the device such as sinks, hood 
washes, floor drains, etc. 

d. Physically observe the condition inside the grease removal system(s): 

For exterior interceptors proceed as follows: 
i. Don safety vest. 

ii. Set up safety cones. 
iii. Make sure area is safe enough to concentrate on the monitoring 

procedure without needing to unduly monitor traffic or 
pedestrians.  Make sure safety cones are set up and proper personal 
protective equipment is donned. 

iv. Remove manhole cover. 
v. Test grease, gray water, and solids levels using the sludge judge.  If 

the measurements for top and bottom add up to equal or greater 
than 20 percent of the total operating depth of the tank, then the 
tank needs to be pumped. 

vi. Replace manhole cover IMMEDIATELY after completion of testing.  
NEVER LEAVE AN OPEN MANHOLE UNATTENDED. 

vii. Record levels and complete Inspection Form. 
viii. Remove safety equipment only after all monitoring has been 

completed and all DWM equipment is secure. 
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For interior interceptors proceed as follows: 
i. With representative make sure work area is safe. 

ii. Remove lid of trap.  If the lid will not open DO NOT FORCE.  
Inform the representative it is their responsibility to open the 
interceptor and you will return on an agreed upon time when the 
interceptor is made accessible. 

iii. Once lid is removed, test the grease level using the tape measure.  If 
the grease layer is thick, make a small hole in the grease with a 
screwdriver and proceed measuring with the tape measure. If the 
measurements for top and bottom layers add up to equal or greater 
than 20 percent of the total operating depth of the tank, then the 
tank needs to be pumped. 

iv. Replace lid. 
v. Record levels on Inspection Form. 

 
e. Be sure all DWM equipment is secured 
f. Complete the rest of the Inspection Form. 
g. The immediate downstream or “test” manhole should also be relatively free of 

FOG and debris. Check for any grease accumulations in the invert. If grease is 
present, then the test manhole must be pumped. Mark findings on the 
Inspection Form. FSE's interceptor maintenance schedule may need to be 
increased. 

h. Examine the surrounding area for illegal disposal sites. 
i. Any observed discharge of Oil or Grease into the Storm drain system or a 

natural water body is immediately reported to the Storm Water inspector to be 
investigated. 

6. Concluding the Exit Interview 

An exit interview with the FSE representative or owner will conclude the inspection. 
During the exit interview the Compliance Inspector should: 
 

a. Inspection Close-out:  Complete the Inspection Form and indicate whether the 
FSE is in compliance or violation.  Gather names & titles: Record the name and 
title of person present, and have them sign the Inspection Form.   
 

b. Explain identified violations: Explain the violations that were identified, if any.  
The Compliance Inspector should explain that these violations are subject to 
change. All available information should be reviewed and violations may be 
added or deleted if not corrected in a timely manner. 
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c. Agree on the facts: If there is any disagreement between the Compliance 
Inspector and the FSE owner or representative regarding what was observed 
during the inspection, inspect the object of disagreement again. The exit 
interview should achieve agreement on what was observed, but does not have to 
achieve agreement on the interpretation of the facts. 
 

d. Review available and applicable BMPs with Owner.  Distribute BMP literature as 
required.  Refer to Appendix D, FSE Best Management Practices SOP, of this 
procedure for specific BMP procedures. 
 

e. Explain the post inspection process.  Answer any questions the customer may 
have regarding the inspection before leaving the site.  Refer to Appendix E, Non-
Compliance Enforcement, of this procedure if needed. 

Follow-up Inspections:  A follow-up inspection will occur whenever the FSE needed to 
clean the trap or interceptor during the inspection, records such as FOG Manifests were 
not available, etc.
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APPENDIX D -  FSE BEST MANAGEMENT PRACTICES SOP 
Section 25-265.4 of the County FOG Ordinance requires proper disposal of FOG using 
BMPs. Specific BMPs regarding handling, storage, and disposal of FOG are provided in 
the County FOG Ordinance.  In addition, the DWM FOG Program reduces the FOG 
discharge loading into the sewer system by educating FSEs on BMPs, which help 
reduce FOG entering the grease trap or interceptor. This BMP procedure is divided in 
two parts: FSE education and FSE compliance inspection. 

1. FSE Education 

a. Hand the customer a copy of DWM's FOG Best Management Practices flyer and 
any other applicable educational literature. A sample BMP flyer can be seen in 
Appendix N). 
 

b. Have the FOG BMP poster posted.  The poster is available in three languages, 
English, Spanish, and Mandarin Chinese. Make sure the appropriate language is 
selected as needed. A copy of the posted can also be seen in Appendix N. 

2. FSE Compliance Inspection 

The following items must be inspected: 
 

a. Check for the presence of floor drains and the potential entry of any unwanted 
chemicals to the sanitary sewer. Floor drains must have a screen to capture 
solids. The screen must be clean, especially before cleaning the floor. 
 

b. Check for screening devices in sinks. Screens should be placed in all sinks to 
prevent solids from entering drain. Eliminate or avoid using an under-the-sink 
garbage disposal unit when possible.  
 

c. Excessive solids from produce and meats in grease traps and interceptors may 
prove that garbage is discharged directly to the drain and not in the solids waste 
container (garbage receptacle). 
 

d. Check if any acids, enzymes, emulsifiers, or solvents are being used. These 
substances are prohibited because it defeats the purpose of the grease trap by 
breaking down the grease and allowing it to pass-through the system and 
solidifying later in the sewer lines downstream. 
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At the conclusion of or during an inspection or evaluation it is imperative to relay 
suggested or available BMPs to the customer for consideration.  This can be done at the 
exit interview or as BMPs present themselves during an inspection.
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APPENDIX E -  NONCOMPLIANCE ENFORCEMENT SOP 
The FOG program performs periodic scheduled and unscheduled inspections of the 
FSEs in order to enforce regulations. A FOG wastewater discharge permit lasts for one 
year. At least 30 days prior to the permit expiration the customer shall apply for 
renewal of the permit.  

For example, the FOG permit expiration date for Cafe X is on May 15th.   By April 15th 
the Owner of Cafe X should contact the FOG Program office to renew his permit. 

Examples of situations where FSEs may fail to be in regulatory compliance are: 
 

• Failure to report changes in operation or wastewater constituents or 
characteristics. 

• Failure to properly maintain the FOG interceptor. 
• Failure to obtain the FOG discharge permit. 
• Failure to keep the interceptor 15 feet away from last fresh air fixture. 
• Failure to renew the FOG discharge permit on time. 
• Failure of having an interceptor with Baffle Wall. 
• Failure of having an interceptor with Sanitary T’s.      
• Failure of having all fresh air/safe way fixtures connected to Interceptor 

(dishwasher, floor drains, meat sink, mop Sink, triple /quad sink, veg. 
sink, wok, double /single Sink, hand sink compactor). 

• Other failures described in Sec 25-265.5; 25-265.6 and 25-265.7 of the Code 
of DeKalb as Revised 1988. 

1. Enforcement Actions 

The following actions may be taken to enforce FOG regulation compliance: 
a. A Warning Notice will be provided to the non-compliant FSE Owner or 

Representative by the FOG Compliance Inspector right after performing a FOG 
inspection. The notice will include a description of the violation and the course of 
actions the FSE shall take to come in compliance. The FOG Compliance Inspector 
will require the FSE to abide by a compliance schedule. It may include 
requirements for installation of a FOG interceptor and facilities, submittal of 
drawings or reports, audit of waste hauling records, best management and waste 
minimization practices, or other provisions to ensure compliance with the FOG 
Ordinance. A copy of the Warning notice is in Appendix O. 
 

b. If the FSE Owner or representative will not acknowledge the Warning Notice 
and Compliance Schedule provided by the FOG Compliance Inspector by 
signing the Notice at the time of the inspection, a non-compliance 
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Letter/Warning Notice and non-compliance schedule will be sent to the FSE 
Owner or Representative by certified mail.  
 

c. If the FSE Owner or representative fails to comply with the Warning Notice and 
Compliance Schedule, the FOG Compliance Inspector shall issue a Court 
Summons citation to appear in DeKalb County Recorder’s Court. 
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APPENDIX F -  FSE INSPECTION ZONES 
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FSE Inspection Zones 
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APPENDIX G -  DAILY PLANNER 
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APPENDIX H -  FOG EVALUATION CHECKLIST 
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APPENDIX I -  FOG SIZING, FOG EVALUATION FORMS 
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APPENDIX J -  PRE, POST- INSTALLATION 
AND PERMIT APPLICATION FORM 
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APPENDIX K -  FOG PERMIT 
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APPENDIX L -  FOG INSPECTION SHEET 
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APPENDIX M -  MANIFEST SAMPLE 
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APPENDIX N -  BMP FLYER, POSTER, and CHECKLIST 
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BMP POSTERS 
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BMP Checklist for FOG Management Program 
Ensure use of BMPs by FSEs to maximize the efficiencies of the FOG traps and interceptors and 
minimize their cleaning frequencies, thereby reducing maintenance costs for the FSE.  The FOG 
Management Program reduces the discharge of FOG into the sewer system by also educating FSEs.  
The County FOG Regulations, Section 25-265.4, outlines required BMPs. 

BMP Reason Benefits Compliance Inspectors 

Train kitchen staff and 
other employees about 
how they can help ensure 
BMPs are implemented. 

People are more willing to 
support an effort if they 
understand the basis for 
it. 

All of the subsequent 
benefits of BMPs will 
have a better chance of 
being implemented and 
you can avoid 
enforcement actions. 

Talk to the FSE manager 
about the training 
program that he/she has 
implemented. 

Post "No Grease" signs 
above sinks and on the 
front of dishwashers. 

Signs serve as a constant 
reminder for staff working 
in kitchens. 

These reminders will help 
minimize grease 
discharge to the traps and 
interceptors and reduce 
the cost of cleaning and 
disposal. 

Check appropriate 
locations of "No Grease" 
signs. 

Use a low temp chemical 
sanitization type 
dishwasher. Follow 
Health Department 
regulations for sanitizing. 

Temperatures in excess 
of 140° F will dissolve 
grease, but the grease 
can re-congeal or solidify 
in the sanitary sewer 
collection system as the 
water cools. 

The food service 
establishment will reduce 
its costs for the energy – 
gas or electric – for 
heating the water. 

If grease build up evident 
in downstream sewer, 
check boiler or hot water 
heater discharge 
temperature.  
Measure the temperature 
of the hot water being 
discharged from the 
closest sink. 

Use a three-sink 
dishwashing system, 
which includes sinks for 
washing, rinsing, and 
sanitizing in a 50-100 
ppm bleach solution. 
Follow Health Department 
regulations for sanitizing. 

The three-sink system 
uses water temperatures 
less than 140° F where a 
mechanical dishwasher 
requires a minimum 
temperature of 160° F. 
(See above) 

The food service 
establishment will reduce 
its costs for the energy - 
gas or electric - for 
heating the water for the 
mechanical dishwasher 
and for operating the 
dishwasher. 

If grease build up evident 
in downstream sewer, 
check boiler or hot water 
heater discharge 
temperature.  
Measure the temperature 
of the hot water being 
discharged from the 
closest sink. 

Recycle waste cooking 
oil. 

This is a good recycling 
opportunity. 

The food service 
establishment will be paid 
for the waste material and 
will reduce the amount of 
garbage it must pay to 
have hauled away. 

Check that FSE has 
proper tank to store 
cooking oil. 

"Dry wipe" pots, pans, 
and dishware prior to 
dishwashing. 

By "dry wiping" and 
disposing in garbage 
receptacles, the material 
will not be sent to the 
grease traps and 
interceptors. 

This helps keep grease 
from going to grease 
traps and interceptors, 
which will require less 
frequent cleaning, 
reducing maintenance 
costs. 

Check bottom of grease 
interceptor for solids 
accumulation. 
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BMP Reason Benefits Compliance Inspectors 

Scrape plates to dry 
trash. Use screens in 
your sinks to catch food 
waste. Dispose of food 
waste by recycling and/or 
to dumpster as solid 
waste. 

Some recyclers will take 
food waste for animal 
feed. The food waste can 
be disposed to the 
dumpster. 

Recycling of food wastes 
will reduce the cost of 
solid waste disposal. 
Solid waste disposal of 
food waste will reduce the 
frequency and cost of 
grease trap and 
interceptor cleaning. 

Inspect dumpster corral 
for cleanliness. Check 
bottom of grease 
interceptor for solids 
accumulation. 

Cover outdoor grease 
and oil storage 
containers. Secure 
barrels to an outside wall 
or post to prevent tipping 
spills. 

Uncovered grease and oil 
storage containers can 
collect rainwater. Since 
grease and oil float, the 
rainwater can cause an 
overflow onto the ground. 
Such an overflow will 
eventually reach the 
stormwater system and 
nearby streams. 

Discharge of grease and 
oil to the storm drain 
might also result in legal 
penalties or fines. 

Observe storage area for 
signs of oil and grease. 
Inspect containers for 
covers. Remove covers to 
ensure containers have 
not overflowed and do not 
have excess water. 

Locate grease dumpsters 
and storage containers 
away from storm drain 
catch basins. Be aware of 
oil and grease dripped on 
the ground while carrying 
waste to the dumpster, as 
well as oil and grease that 
may "ooze" from the 
dumpster. 

The farther away from the 
catch basin, the more 
time someone has to 
clean up spills or 
drainage prior to entering 
the storm drain system. 

Discharge of grease and 
oil to the storm drain 
might also result in legal 
penalties or fines. 

Observe storage area for 
signs of oil and grease.  
Inspect the closest catch 
basin for signs of 
accumulated grease and 
oil. 

Use absorbent pads or 
other material in the 
storm drain catch basins 
if grease dumpsters and 
containers must be 
located nearby. Use 
absorbent materials such 
as "kitty litter" and sweep 
up for disposal to 
dumpster. 

Absorbent pads and other 
materials can serve as an 
effective barrier to grease 
and oil entering the storm 
drain system. 

Discharge of grease and 
oil to the storm drain 
might also result in legal 
penalties or fines. 

Check the nearest catch 
basin and drainage paths 
for signs of grease and 
oil.  Call Stormwater 
Inspector if the basin is 
within 20 feet of grease 
dumpsters or containers 
or if there are signs of 
grease in the catch basin 
at any distance. 

Routinely clean kitchen 
exhaust system filters 
inside at sinks connected 
to grease a trap or 
outside interceptor. 

If grease and oil escape 
through the kitchen 
exhaust system, it can 
accumulate on the roof of 
the establishment and 
eventually enter the storm 
drain system when it 
rains. 

Discharge of grease and 
oil to the storm drain 
might also result in legal 
penalties or fines. 

Inspect roof downspouts 
for signs of oil and 
grease.  Call Stormwater 
Inspector if any evidence 
of grease or oil reaching 
storm drain. 

 
  



DEKALB COUNTY DWM 
FOG MANAGEMENT PROGRAM 

MAY 2013 
 

  66 
  
20246031V16  

APPENDIX O -  WARNING NOTICE 
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APPENDIX P -  SSO AND FSE MAP 
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APPENDIX Q -  ORDINANCE 
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- CODE OF DEKALB COUNTY 
Chapter 25 - WATER, SEWERS AND SEWAGE DISPOSAL 

ARTICLE IV. - SEWERS AND SEWAGE DISPOSAL 
DIVISION 5. - DISCHARGE REGULATIONS 

Sec. 25-265. - Title. 

Section 25-265 through section 25-265.21 shall be known as the Fats, Oils, and Greases 
Regulations of DeKalb County, Georgia.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.1. - Definitions. 

For the purposes of this section, certain terms and words are hereby defined. Where words are not 
herein defined, but are defined in section 1-2, those words shall have the meaning as defined therein. 
Unless otherwise defined herein, words related to water quality shall be as defined in the latest edition of 
Standard Methods for Examination of Water and Wastewater, published by the American Public Health 
Association, the American Water Works Association, and the Water Environment Federation. Unless 
otherwise defined herein, words related to construction shall be as defined in this Code and in the latest 
adopted applicable editions of the Georgia codes applicable to building construction adopted pursuant to 
state law. The following words, terms and phrases, when used in this article, shall have the meanings 
ascribed to them in this section, except where the context clearly indicates a different meaning:  

Architectural or historical restrictions means a building or structure in DeKalb County that is one 
hundred (100) years or older and has special historical or esthetic interest or value.  

Backflow means a reversal of normal flow in a system caused by a negative pressure (vacuum or 
partial vacuum) in the supply piping or other condition that reverses the normal direction of flow.  

Baffle means a retention wall three-quarters (¾) the length of the chamber nearer to the outlet.  

Best management practices means a schedule of activities, a prohibition of practices, maintenance 
procedures, and other management practices to prevent or reduce the introduction of fats, oils, and 
greases into the sewer system. These practices may vary by site, but produce the same reductions in 
fats, oils, and greases in the sewer system.  

Change in operations means any change in the ownership, food types, or operational procedures of 
a food service establishment.  

Compliance inspector means a person authorized by DeKalb County to inspect any existing or 
proposed wastewater generation, conveyance, processing, and/or disposal facilities.  

Director means the director or designee of the DeKalb County Department of Watershed 
Management.  

Extreme economic hardship means a cost to comply with the requirements of these regulations that 
exceeds fifty thousand dollars ($50,000.00).  

Fats, oils, and greases (FOG) means any substance such as a vegetable or animal product that is 
used in, or is a byproduct of, the food preparation process, that turns or may turn viscous or solidifies or 
may solidify with a change in temperature or other conditions.  

Fixtures means a pot sink, pre-rinse sink, vegetable sink, meat sink, mop sink, soup kettles, work 
stations, floor drains, automatic hood wash units, garbage disposals, trash compactors, dishwashers, and 
any other similarly functioning plumbing fixtures.  

Flow means volume of wastewater moving in a certain direction.  
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Flow control device means a mechanism installed to control flow of hydraulic levels of FOG into an 
interceptor.  

FOG means fats, oils, and greases.  

FOG control program means to reduce and/or control the discharge of fats, oils, and grease into the 
sewer system by educating and regulating food service establishments located in DeKalb County or 
establishments located outside DeKalb County but which discharge FOG.  

FOG control program manager means the individual designated by DeKalb County to administer the 
FOG control program.  

FOG interceptor means a multi-compartment device that is constructed in different sizes and is 
generally required to be located underground between a food service establishment and the connection 
to the sewer system. These devices primarily use gravity to separate FOG from the wastewater as it 
moves from one compartment to the next. These devices must be cleaned, maintained, and have the 
FOG removed and disposed of in a proper manner on regular intervals to be effective.  

FOG manifest means a document that the state-permitted transporter must provide to the FOG 
generator as proof of services rendered.  

FOG wastewater discharge permit means a permit issued by DeKalb County authorizing the food 
service establishment or generator to discharge wastewater into DeKalb County's facilities or into the 
sewer system.  

Food Service Establishment (FSE) means any person who prepares and/or packages food or 
beverage for sale or consumption, on or off site, with the exception of private residences so long as the 
private residence is not used to prepare or package food or beverage for sale. Food service 
establishments include, but are not limited to, food courts; food manufacturers; food packagers; 
restaurants; catering services; bars/taverns; cafeterias; soda fountains; institutions, both public and 
private; mobile food vehicles (coach); wing trailers; diners; grocery stores; bakeries; coffee shops; ice 
cream shops; lounges; hospitals; hotels; nursing homes; churches; schools; daycare center; and all other 
food service establishments not listed above, either fixed or mobile, as are or may hereafter be 
recognized by the health department and/or the state department of agriculture.  

Fresh air system/fixtures means a system that provides free circulation of air, which will prevent 
contamination from back flow or back siphonage, e.g. compartment sinks, dishwashers, floor drains, meat 
sinks, vegetable sinks, work stations, and mop sinks.  

Generator means any person including those outside the jurisdictional limits of DeKalb County who 
contributes, causes, or permits the contribution or discharge of wastewater into sewers within DeKalb 
County's boundaries.  

Georgia state permitted transporter means a transporter as that term is defined by O.C.G.A. § 12-15-
20 and as may hereinafter be amended.  

Grease trap means an inside mechanism no less than one hundred (100) pounds and no more than 
three hundred (300) pounds in size, with baffle and flow control installed before the master trap.  

Hot flushing means a situation prohibited in DeKalb County that occurs when the FOG interceptor is 
too close to a hot-water-using device so the water does not cool sufficiently in the interceptor to allow the 
FOG to coagulate and float to the top and FOG is instead carried out to the sewer system.  

Limited food preparation establishment means an establishment that is engaged only in reheating or 
serving of ready-to-eat food products and, as a result, discharges wastewater containing less than one 
hundred (100) mg/L of FOG per operating business day. A limited food preparation establishment does 
not include any operation that changes the form, flavor, or consistency of food.  

New construction means any structure, planned or under construction, where a sewer connection 
permit is required by law or regulation but has not been issued by the county.  

Nonhazardous manifest means a receipt that is retained by the generator of wastes for disposing of 
FOG, liquids, or other wastes as required by DeKalb County.  
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Plumbing Drainage Institute rating means interceptors that are tested, rated, and certified in 
conformance with Standard Plumbing Drainage Institute— G101 by the Plumbing and Drainage Institute.  

Regulatory agencies means those agencies having regulatory jurisdiction over the operations of 
DeKalb County including, but not limited to: the United States Environmental Protection Agency, region 
IV, Georgia and Washington, D.C. (EPA); the Georgia Department of Natural Resources (DNR); the 
Georgia Division of Public Health; the Georgia Environmental Protection Division (EPD); the county; or 
any regulatory agency or body as may be established by federal, state, or local law.  

Remodeling or remodeled means a physical change or operational change in a structure that 
requires an issuance of or revision to a business license or a building permit.  

Septic tank means a hollow chambered tank without a baffle, T's, and flow control to restrict FOG 
from entering the county's sewer system.  

Sewer system means as defined in section 25-146 and as may hereinafter be amended.  

Shovel inspection means a FOG compliance inspector who uses a shovel to determine the condition 
of the FOG interceptor.  

Sludge means any solid, semisolid or liquid decant, subnate or supernate from a manufacturing 
process, utility service, or pretreatment facility.  

Sludge judge inspection means a test in which the FOG compliance inspector uses an instrument, 
usually a clear hollow plastic tube, to pull and measure a core sample from the FOG interceptor to 
determine its condition.  

Standard Plumbing Drainage Institute—G101 means a comprehensive engineering and testing 
program developed to establish flow rates and FOG holding capacity for uniform rating of FOG 
interceptors.  

Total solids means the sum of suspended and dissolved solids within a sample.  

Twenty (20) percent rule means the requirement for FOG interceptors to be maintained such that the 
combined FOG solids accumulation does not exceed twenty (20) percent of the design hydraulic capacity 
of the FOG interceptor.  

Visual inspection means an in-person observation by a FOG compliance inspector to determine if a 
shovel inspection and/or a sludge judge inspection is necessary to determine the condition of the FOG 
interceptor.  

Waste means sewage and any and all other waste substances, liquid, solid, or gaseous, associated 
with human habitation or of human or animal nature intended for disposal.  

Wastewater constituents and characteristics means the individual chemical, physical, and 
bacteriological parameters, including volume and flow rate, and such other parameters that serve to 
define, classify, or measure the quality and quantity of wastewater.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.2. - Purpose, scope, and policy. 

(a) These regulations are designed to facilitate the maximum beneficial public use of DeKalb County's 
sewer system while preventing blockages and overflows of sewer system resulting from discharges 
of FOG into the DeKalb County sewer system and to specify appropriate FOG discharge 
requirements for all facilities emitting FOG.  

(b) By enactment of these regulations, DeKalb County intends to exercise its authority over sizing, 
location, maintenance, and material of grease traps and/or interceptors within unincorporated 
DeKalb County.  

(c) The provisions of these regulations shall apply to the direct or indirect discharge of all wastewater or 
waste containing FOG discharged into the DeKalb County sewer system.  
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(d) These regulations establish quantity and quality standards on all wastewater and/or waste 
discharges containing FOG; which may alone or collectively cause or contribute to FOG 
accumulation in the sewer system causing or potentially causing or contributing to the occurrence of 
sanitary sewer overflows and blockages.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.3. - Transporters of nonhazardous commercial waste. 

O.C.G.A. § 12-15-20 et seq. sets forth a permitting scheme for transporters of commercial waste and 
provides a regulatory method for the clean and sanitary removal of commercial waste. O.C.G.A. § 12-15-
23 specifically authorizes counties to enforce compliance with the provisions of the state law described in 
this section. O.C.G.A. § 12-15-20 et seq. as currently enacted and as may hereinafter be amended, is 
therefore adopted by reference as if set out fully in this section.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.4. - Best management practices. 

(a) All persons disposing of FOG shall be required to properly dispose of FOG using all of the following 
best management practices: 

(1) Dispose of FOG in covered collection containers; 

(2) Place food scraps from dishes into trashcans and garbage bags and dispose of properly; 

(3) Avoid disposing of food scraps in garbage disposers to help maintain interceptor volume; 

(4) Allow FOG to cool first before it is skimmed, scraped, or wiped off of all preparation and 
servicing surfaces; 

(5) Prewash dishes and pans with cold water before putting them in the dishwasher; 

(6) Cover the kitchen sink drain with screening and empty debris into the garbage as needed; 

(7) Cover the floor drain with a fine screen and empty into the garbage can as needed; and 

(8) Recycle used fryer oil. 

(b) All persons disposing of FOG shall not use any of the following practices when disposing of FOG: 

(1) Pouring FOG down the drain; 

(2) Putting food scraps down the drain; or 

(3) Running hot water over dishes, pans, fryers, woks, and griddles to rinse FOG down the drain 
(also known as hot flush). 

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.5. - Requirements for interceptor and specific plumbing connections. 

(a) All food service establishments shall only introduce pretreated wastewater acceptable to DeKalb 
County, under the requirements and standards established herein before discharging, directly or 
indirectly, into any DeKalb County sewer system.  

(b) No more than one hundred (100) mg/L of FOG shall be discharged per operating business day. The 
FOG generator shall bear all of the expense of proving compliance with the one-hundred-mg/L 
threshold.  
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(c) Any food service establishment required to provide FOG pretreatment shall install, operate, and 
maintain an appropriately designed and adequately sized FOG interceptor that has been approved 
by the chief executive officer or designee.  

(d) The testing procedures for waste constituents and characteristics shall be as provided in 40 CFR 
136 (Code of Federal Regulations).  

(e) FOG interceptors shall be connected to the food service establishment's lateral sewer line after all 
fixtures which may introduce FOG have been connected and shall have fresh air connected, as 
defined in these regulations. Fresh-air fixtures include, but are not limited to, sinks, dishwashers, 
garbage disposals, automatic hood wash units, floor drains in food preparation and storage areas, 
and any other fixtures which have a potential to introduce FOG. Wastewater from sanitary sewer 
fixtures and other similar fixtures shall not be introduced into the FOG interceptor.  

(f) FOG interceptors shall not be connected to septic tanks. 

(g) All food service establishments that have dumpster pad/trash compactor drains on site and are 
connected to the sewer system shall have a separate interceptor (no less than one thousand (1,000) 
gallons in size) installed and functioning at all times. The sloping area to the outside drain and the 
drain shall be covered either by the dumpster/compactor or a canopy to prevent inflow and infiltration 
of rainwater.  

(h) Any drains that lead to the sewer system including, but not limited to, trench drains, enclosed dock 
drains, carwash drains, elevator drains, and other similar types of drains shall have an oil-water 
debris interceptor of no less than one thousand (1,000) gallons and no more than three thousand 
(3,000) gallons in capacity.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.6. - FOG interceptor physical specifications/requirements. 

(a) All interior FOG interceptors shall: 

(1) Be a minimum of one hundred (100) pounds in capacity as defined by the Plumbing Drainage 
Institute; 

(2) Be made of corrosion-resistant coated metal; 

(3) Be properly sized based on the results of an inspection and FOG evaluation; 

(4) Contain properly installed and functioning baffle walls and other flow control devices necessary 
to achieve the appropriate retention time;  

(5) Have at least a thirty-minute interior retention time before gray water is discharged into the 
sewer system; 

(6) Tie all of the fresh air fixtures to the FOG interceptor; 

(7) Have fifteen-foot distance between the FOG interceptor and the last fresh air fixture and have a 
proper flow control device; 

(8) Have a temperature of discharge entering the interior FOG interceptor that does not exceed one 
hundred forty (140) degrees Fahrenheit; and  

(9) Be Plumbing Drainage Institute rated, be accessible for inspection, and be installed in 
accordance with the manufacturer's specifications by a licensed plumber and not a 
representative and/or an apprentice of the licensed plumber.  

(b) All exterior FOG Interceptors shall: 

(1) Be a minimum of one thousand (1,000) gallons in capacity; 

(2) Be properly sized based on the results of an inspection and FOG evaluation; 
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(3) Be constructed of re-enforced materials suitable for load bearing and water tight to prevent 
inflow and infiltration; 

(4) Be precast with a minimum of three thousand (3,000) psi concrete per applicable American 
Society for Testing and Materials standards with four (4) to seven (7) percent air entrapment;  

(5) Have an invert elevation of the inlet between three (3) inches to six (6) inches above the invert 
elevation of the outlet; 

(6) Contain a properly installed and functioning baffle wall and other flow control devices necessary 
to achieve an adequate time for FOG to properly separate but not to exceed twenty-four (24) 
hours;  

(7) Contain inlet and outlet T's made of schedule 40 PVC piping and at a ninety-degree angle with 
a minimum diameter of the inlet and outlet piping to be six (6) inches;  

(8) Include the outlet T six (6) inches from the manhole cover; 

(9) Include T piping of the inlet and outlet that is within eighteen (18) inches of the bottom and at 
least five (5) inches above the static liquid level of the tank;  

(10) Have the FOG interceptor set level on a consolidated, stable base so that no settling or tipping 
of the FOG interceptor can occur;  

(11) Connect all of the fresh-air fixtures to the FOG interceptor; 

(12) Have the outlet discharge line from the FOG interceptor directly connected to a sewer line 
tapped into the collection main; 

(13) Have solid manhole covers to prevent inflow and infiltration; 

(14) Have two (2) or more manholes for entry to each chamber of hydraulic liquid mass; 

(15) Be accessible for inspections and have no permanent or temporary structure or container 
placed directly over the FOG interceptor or installed in areas subject to traffic; and  

(16) Be installed by a licensed plumber. 

(c) The contents of any fryer-oil containers shall not be mixed with any other FOG interceptor waste or 
any other no-toxic or toxic substances.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.7. - Maintenance requirements for new and existing FSE's 

(a) [Depth of FOG.] The depth of FOG (floating and settled) in the FOG interceptor shall not be equal to 
or greater than twenty (20) percent of the total operating depth of the interceptor.  

(b) General requirements for FOG interceptors. In order to maintain FOG interceptors, all food service 
establishments shall remove the sludge, floating materials, solids, and wastewater, and shall scrape 
all excessive solids from the walls, floor, baffles, and all pipe work and shall pump interior and 
exterior FOG interceptors dry as set forth in these regulations and as required by the terms and 
conditions of the permit.  

(1) FOG interceptors shall be kept free from any inflow/infiltration such as grit, rocks, gravel, sand, 
eating utensils, cigarettes, shells, towels, rags, etc., as such inflow reduces the effectiveness of 
the FOG interceptor; thereby increasing the need for more frequent cleaning.  

(2) To insure that the FOG interceptor can be maintained properly, the FOG interceptor needs to be 
free from any obstruction that would hinder the maintenance, function, and inspection of the 
interceptor.  

(3) A Georgia State Permitted Transporter shall perform all maintenance of FOG interceptors. All 
Georgia State Permitted Transporters working in unincorporated DeKalb County shall have an 
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active Georgia Waste Transporter's Permit and a DeKalb County Transporters Permit in the 
manner and form set forth by O.C.G.A. § 12-15-20 et seq. Transporters working in DeKalb 
County are required to leave a copy of a nonhazardous waste manifest with the food service 
establishment. Maintenance schedules may vary based on individual circumstances to protect 
the sewer system.  

(4) The FOG compliance inspector has the authority to change the FOG interceptors cleaning 
cycles for any FOG generator at any time.  

(5) The discharge or introduction of any additives to the sewer system is unlawful and prohibited. 
The direct introduction of additives into the FOG interceptor is prohibited. Additives include but 
are not limited to biological agents such as enzymes, bacteria, and/or degreasing agents.  

(6) The FOG generator shall be responsible for the proper removal and disposal of the FOG 
interceptor waste by a Georgia State Permitted Waste Transporter and maintenance of records 
of disposal as specified in this section. All waste removed from each FOG interceptor must be 
disposed of at an appropriate disposal facility designed to receive such waste.  

(7) No FOG interceptor pumpage shall be discharged to the sewer system as otherwise prohibited 
in these regulations. 

(8) Every FOG interceptor shall be required to have a Georgia Nonhazardous Waste Manifest. The 
Georgia Nonhazardous Waste Manifest must be complete with all information required by these 
regulations and state law.  

(9) Mechanical FOG interceptors are prohibited in DeKalb County. 

(c) Exterior FOG interceptors. Maintenance of exterior FOG interceptors shall be performed at least 
once every ninety (90) days. Skimming, decanting, and/or any reintroduction of water into exterior 
FOG interceptors shall not be allowed under any conditions.  

(d) Interior FOG interceptors. Interior FOG interceptors maintenance shall be performed once every 
thirty (30) days, and all of the fresh air and/or safe-way plumbing fixtures shall be connected. In-
house cleaning of interior FOG interceptors is prohibited. To insure proper FOG interceptor 
maintenance, interior FOG interceptors shall be free from any obstruction that would hinder the 
maintenance of the interceptor. Interior FOG interceptors shall be easily accessible with a minimum 
clearance of thirty-six (36) inches.  

(e) Interior and exterior FOG interceptor records. All food service establishments shall maintain records 
of the date and time of all cleaning and maintenance. Every FOG interceptor manifest shall be 
placed in a logbook, folder, or three-ring notebook. This book shall be made available on demand by 
the FOG compliance inspector during inspection. All records of at least three (3) years shall be kept 
on site and available. These records shall include:  

(1) A logbook of FOG interceptor and/or FOG control device cleaning and maintenance; 

(2) A record of best management practices being implemented, including employee training; 

(3) Copies of records and manifests of waste transporting interceptor contents; 

(4) Records of any spills and/or cleaning of the lateral sewer line; and 

(5) Records of sampling data and sludge height monitoring for FOG and solids accumulation in the 
FOG interceptors. 

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.8. - Notification of spills by the food service establishment. 

(a) In the event that any food service establishment is unable to comply with any permit condition due to 
a breakdown of equipment, accidents, or human error or the food service establishment has 
reasonable opportunity to know that his/her/its discharge shall exceed the discharge provisions of 
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the FOG wastewater discharge permit or these regulations, the food service establishments shall 
immediately notify the FOG control program manager or designee by telephone at the number 
specified in the permit. If the material discharged to the sewer has the potential to cause or result in 
sewer blockages or sanitary sewer overflows, the food service establishment shall immediately notify 
the FOG control program manager or designee by telephone at the number specified in the permit 
and the Director of the DeKalb County Health Department or designee orally or by telephone at the 
published numbers for such departments.  

(b) All food service establishments shall provide written notification of this oral or telephonic notification 
to the FOG control program manager at the address specified in the permit no later than five (5) 
working days from the date of the incident. The written notification shall state the date of the incident, 
the reasons for the discharge or spill, what steps were taken to immediately correct the problem, and 
what steps are being taken to prevent the problem from recurring.  

(c) Such notification shall not relieve a food service establishment of any expense, loss, damage, or 
other liability which may be incurred as a result of damage or loss to DeKalb County or any other 
damage or loss to person or property; nor will such notification relieve a food service establishment 
from payment of any fees or imposition of any other liability which may be authorized by these 
regulations or other applicable law.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.9. - FOG wastewater discharge permit. 

(a) Food service establishments proposing to discharge or currently discharging wastewater that 
contains FOG into the DeKalb County sewer system shall obtain a FOG wastewater discharge 
permit annually or cease ongoing operation until such permit is obtained. In addition to any other 
penalties authorized by law, failure to obtain such a permit shall subject the food service 
establishment to the potential of the disconnection of water service, until such permit is obtained.  

(b) FOG wastewater discharge permits shall be subject to all provisions of these regulations and all 
other regulations, charges for use, and fees established by DeKalb County. DeKalb County in 
accordance with these regulations and applicable law shall have the authority to enforce the 
conditions of FOG wastewater discharge permits.  

(c) The FOG wastewater discharge permit shall be issued upon: 

(1) Receipt of a complete application, 

(2) Compliance with these regulations, 

(3) Compliance with the applicable provisions of this Code, and 

(4) The proper installation and maintenance of a FOG interceptor that complies with the applicable 
provisions of this Code. 

In the event that the food service establishment complies with the applicable provisions of these 
regulations, a permit will be issued or denied within thirty (30) days of compliance with this section. If the 
permit is not issued or denied within the time frame specified herein, the permit shall be deemed issued 
and approved.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.10 - FOG wastewater discharge permit application. 

(a) All food service establishments are required to obtain a FOG wastewater discharge permit and shall 
complete and file with DeKalb County prior to commencing or continuing discharges, an application 
for a wastewater discharge permit in a form prescribed by DeKalb County along with any applicable 



DEKALB COUNTY DWM 
FOG MANAGEMENT PROGRAM 

MAY 2013 
 

  79 
  
20246031V16  

fees. The applicant shall submit, in units and terms appropriate for evaluation, the following 
information:  

(1) Name, address, telephone number, assessor's parcel number(s), description of the food service 
establishment, operation, cuisine, service activities, and, as applicable, clients using the 
applicant's services;  

(2) Whichever is applicable, the name and address of any and all principals/owners/major 
shareholders of the food service establishment, articles of incorporation, most recent report of 
the secretary of state, and a copy of the owner's business license;  

(3) Name and address of property owner or lessee and the property manager for the property 
where the food service establishment is located; and  

(4) Any other information specified in the application form. 

(b) Applicants may be required to submit site plans, floor plans, mechanical and plumbing plans, and 
details to show all sewers, FOG control devices, FOG interceptors, or other pretreatment equipment 
and appurtenances by size, location, and elevation for evaluation.  

(c) Other information related to the applicant's business operations and potential discharge may be 
requested to properly evaluate the permit application.  

(d) After evaluation of the data furnished, DeKalb County may issue a FOG wastewater discharge 
permit, subject to the terms and conditions set forth in these regulations and as otherwise 
determined by the FOG control program manager to be appropriate to protect DeKalb County's 
sewer system.  

(e) The FOG wastewater discharge permit and application fee shall be paid by the applicant in an 
amount adopted by action of the governing authority. Payment of the application permit fee must be 
received by DeKalb County at the time of filing the application for the permit. A food service 
establishment shall also pay any delinquent invoices in full prior to any permit renewal.  

(f) An application shall not be considered complete until all the information required by this section is 
provided to the FOG control program manager or designee. The FOG control program manager shall 
have fifteen (15) business days from receipt of such information to advise a food service 
establishment that an application is not complete.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.11. - FOG wastewater discharge permit conditions. 

The issuance of a FOG wastewater discharge permit may contain any of the following conditions or 
limits:  

(a) Limits on discharge of FOG (one hundred (100) mg/L), which may cause or contribute to 
sanitary sewer overflows and/or sewer blockages;  

(b) Requirements for proper operation and maintenance of FOG interceptors and other FOG 
control devices; 

(c) FOG interceptor maintenance frequency and schedule; 

(d) Requirements for implementation of best management practices and installation of adequate 
FOG interceptor and/or FOG control device;  

(e) Requirements for maintaining and reporting status of best management practices; 

(f) Requirements for maintaining and submitting logs and records, including waste hauling records 
and waste manifests; 

(g) Requirements to self-monitor the discharge to the sewer system and periodically assess and 
report on the condition of the sewer lateral;  
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(h) Requirements for the food service establishment to construct operate and maintain, at its own 
expense, a FOG control device(s) and sampling facilities;  

(i) Additional requirements as otherwise determined to be reasonably appropriate by the FOG 
control program manager to protect DeKalb County's sewer system or as specified by other 
regulatory agencies; and  

(j) Other terms and conditions which may be reasonably applicable to ensure compliance with 
these regulations. 

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.12. - FOG wastewater discharge permit modification of terms and conditions. 

(a) The terms and conditions of an issued permit may be modified by the FOG control program manager 
if there is a change in: 

(1) The generator's current or anticipated operating data; 

(2) DeKalb County's current or anticipated operating data; 

(3) The requirements of regulatory agencies which affect DeKalb County; or 

(4) A determination by the FOG control program manager and his or her designee that such 
modification is required to comply with the provisions of these regulations.  

(b) The food service establishment may request a modification to the terms and conditions of an issued 
permit. The request shall be in writing stating the requested change and the reasons for the change. 
The FOG control program manager shall review the request, make a determination on the request, 
and respond in writing within thirty (30) days of receipt of the request.  

(c) The food service establishment shall be informed of any change in the permit limits, conditions, or 
requirements at least forty-five (45) days prior to the effective date of the change. Any changes or 
new conditions in the permit shall include a reasonable time schedule for compliance, not to exceed 
forty-five (45) days.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.13. - Permits for new and existing facilities, grandfathering, and effective 
date. 

(a) New facilities. Food service establishments which are newly proposed, constructed, or existing 
facilities which will be expanded or renovated, shall be required to install a properly sized FOG 
interceptor according to the requirements set forth in these regulations and such FOG interceptors 
shall be permitted and installed prior to the issuance of a certificate of occupancy for the food service 
establishment.  

(b) Existing facilities. DeKalb County requires all existing food service establishments to install, operate, 
and maintain a FOG interceptor that complies with the requirements set forth in these regulations. All 
food service establishments shall repair or replace any noncompliant plumbing or the existing FOG 
interceptor within ninety (90) days of written notification by DeKalb County if any one or more of the 
following conditions exist or occur:  

(1) The facility is found to produce any product that creates FOG as a byproduct; 

(2) The facility does not have a FOG interceptor; 

(3) The facility has an undersized, irreparable, improperly configured, or defective FOG interceptor; 

(4) Remodeling of the food preparation or kitchen waste plumbing system is performed which 
requires a plumbing permit to be issued by DeKalb County;  
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(5) The existing facility is sold or undergoes a change of ownership or expansion; 

(6) The existing facility does not have plumbing connection to a FOG interceptor in compliance with 
the requirements of DeKalb County; or  

(7) If a food service establishment changes its business name. 

(c) Grandfathering. If an existing food service establishment is housed in a structure that because of its 
architectural or historical restrictions the owner will suffer extreme economic hardship in order to 
upgrade the existing FOG interceptor, then the establishment may keep the current FOG interceptor 
in place provided that all fresh-air fixtures must be tied into the current FOG interceptor, and the 
FOG interceptor must be at least fifteen (15) feet from the last fresh-air fixture. Additionally, the FOG 
interceptor must be cleaned every ten (10) days by a Georgia State Permitted Transporter. In the 
event that any remodeling of such a food service establishment is undertaken or if the food service 
establishment changes ownership, then a FOG interceptor that complies with all applicable 
requirements of this code shall be installed.  

(d) Notification of planned changes. All food service establishments shall notify the FOG compliance 
manager at least ninety (90) days in writing in advance prior to any change of ownership, facility 
expansion/remodeling, or process modifications that may result in new or substantially increased 
FOG discharges or a change in the nature of the discharge. All food service establishments shall 
submit any information requested by DeKalb County for evaluation of the effect of such expansion on 
the Food service establishment's FOG discharge to the sewer system.  

(e) Effective date. These regulations shall not become fully effective until eighteen (18) months after 
their adoption by the board of commissioners and approval by the chief executive officer. During this 
eighteen-month period, the chief executive officer or designee shall promulgate a written policy to 
ensure that all existing food service establishments in DeKalb County come into compliance with and 
obtain the necessary permits required by these regulations. The delayed effective date of these 
regulations is designed to allow a staggered schedule of inspections and permitting such that all 
existing food service establishments in DeKalb County are in compliance with and have obtained the 
required permits on or before the expiration of the eighteen (18) months described in this section. 
During this eighteen-month period, food service establishments shall comply with the inspection and 
permitting staggered schedule promulgated by the chief executive officer and if in compliance with 
such staggered schedule, such food service establishments shall not be subject to citation for failure 
to be in compliance with these regulations or for failure to have obtained the required permit(s) 
delineated in these regulations. After the expiration of this eighteen-month period, all existing and 
newly constructed or remodeled food service establishments shall comply with all applicable 
requirements of this chapter.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.14. - FOG wastewater discharge permit duration and renewal. 

FOG wastewater discharge permits shall be issued annually. At least thirty (30) days prior to the 
expiration of the permit, the user shall apply for renewal of the permit in accordance with the provisions of 
chapter 25 article 3 of this Code.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.15. - Exemption from FOG wastewater discharge permit. 

A limited food preparation establishment is not considered a food service establishment and is 
exempt from obtaining a FOG wastewater discharge permit.  

(Ord. No. 07-03, Pt. I, 3-27-07)  
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Sec. 25.265.16. - Nontransferability of permits and fees. 

(a) FOG wastewater discharge permits issued under these regulations are for a specific food service 
establishment, for a specific operation, and create no vested rights.  

(b) No permit holder shall assign, transfer, or sell any FOG wastewater discharge permit issued under 
these regulations nor use any such permit for or on any premises or for facilities or operations or 
discharges not expressly encompassed within the underlying permit.  

(c) A permitting fee that covers the administrative costs of DeKalb County for administering the FOG 
program shall be established by action of the governing authority and assessed to each facility 
subject to these regulations.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.17. - Payment of charges. 

All fees established by these regulations are due and payable upon receipt of notice thereof. 
Accounts shall become delinquent if not paid within thirty (30) days of the date of mailing, or if personally 
delivered, the date of delivery. Any invoice outstanding and unpaid after ninety (90) days shall be cause 
for immediate initiation of permit revocation proceedings or immediate suspension of the permit.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.18. - Inspections and authority to enforce regulations. 

(a) Authority to inspect. The compliance inspectors shall inspect food service establishments on both an 
unscheduled and unannounced basis or on a scheduled basis. All food service establishments may 
be inspected up to four (4) times per year. Inspection of a FOG interceptor shall be performed at 
frequencies necessary to protect the capacity of the sewer system against the accumulation of FOG 
in an amount that would exceed the twenty (20) percent rule. Inspection shall include all fixtures, 
equipment, food processing, and storage areas, and shall include a review of the processes that 
produce wastewater discharged from a facility through the FOG interceptor. Any deficiencies shall be 
noted, including but not to be limited to:  

(1) Failure to report changes in operations or wastewater constituents and characteristics; 

(2) Failure to properly maintain the FOG interceptor; 

(3) Failure to maintain logs, files, records, or access for inspection or monitoring activities; 

(4) Failure to obtain or renew the FOG discharge permits in a timely manner; or 

(5) Any other violations of these regulations or state law that requires correction by the food service 
establishment. 

(b) Right of entry. Where it is necessary to make an inspection to enforce the provisions of these 
regulations or where the FOG control program manager or designee has reasonable cause to 
believe that there exists in a building or structure or upon a premises a condition which is contrary to 
or in violation of the applicable provisions of this Code, the FOG control program manager or 
designee is authorized to enter the building, structure or premises at reasonable times to inspect or 
perform any of the duties imposed by the applicable provisions of this Code. If such building, 
structure, or premises is occupied, the inspector shall present credentials to the occupant and shall 
request entry. If such building, structure, or premises is unoccupied, the inspector shall first make a 
reasonable effort to locate the owner or other person having charge or control of the building, 
structure, or premises and request entry. If entry is refused, the inspector shall have recourse to the 
remedies provided by law for entry. In the event of an emergency involving actual or imminent 
sanitary sewer overflow, the inspector may access adjoining businesses or properties that share a 
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sewer system with a food service establishment in order to prevent or remediate an actual or 
imminent sewer overflow.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.19. - Noncompliance fees, letters, and schedules. 

(a) Re-inspection fee. Any food service establishment in noncompliance with the terms and conditions 
specified in its permit or with any provision of these regulations shall pay a noncompliance fee. The 
purpose of the noncompliance fee is to compensate DeKalb County for costs of additional 
inspections, follow-ups, sampling, monitoring, laboratory analysis, treatment, disposal, and 
administrative processing incurred as a result of the noncompliance, and shall be in addition to and 
not in lieu of any penalties as may be assessed pursuant to these regulations. Noncompliance fees 
shall be in the amount adopted by action of the governing authority.  

(c) Noncompliance Letters. Immediately following every inspection and/or FOG evaluation, the food 
service establishment inspected shall receive a letter indicating the results of the inspection. A 
certified letter of noncompliance means the food service establishment is in violation of the 
applicable provisions of this Code. Letters of noncompliance shall include a description of the code 
being violated and the immediate course of action the food service establishment shall be required to 
take to come into compliance. Failure to comply with a letter of non-compliance is also a violation of 
these regulations.  

(d) Compliance schedule. Upon determination that a food service establishment is noncompliant with 
the terms and conditions specified in its permit or any provision of these regulations or needs to 
construct and/or acquire and install a FOG interceptor, the FOG control program manager may also 
issue and require the food service establishment to abide by a compliance schedule. The issuance 
of a compliance schedule may contain terms and conditions including, but not limited to, 
requirements for installation of a FOG interceptor and facilities, submittal of drawings or reports, 
audit of waste hauling records, best management and waste minimization practices, payment of 
fees, or other provisions to ensure compliance with these regulations.  

(e) Fees. The FOG control program manager shall not issue a compliance schedule until such time as 
all amounts owed by the food service establishment to DeKalb County, due are paid in full. If 
compliance is not achieved in accordance with the terms and conditions of a compliance schedule, 
the FOG control program manager may issue an order suspending or revoking the FOG wastewater 
discharge permit.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.20. - Permit suspension and revocation. 

(a) Permit suspension and revocation. The FOG control program manager may suspend or revoke any 
permit when it is determined that a food service establishment:  

(1) Fails to comply with the terms and conditions of a noncompliance letter or compliance schedule 
order; 

(2) Destroys, removes, conceals, or knowingly provides a false statement, representation, record, 
report, or other document to DeKalb County;  

(3) Refuses to provide records, reports, plans, or other documents required by DeKalb County to 
determine permit terms or conditions, discharge compliance, or compliance with these 
regulations;  

(4) Falsifies, tampers with, destroys, or knowingly renders inaccurate any monitoring device or 
sample collection method; 
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(5) Does not make timely payment of all amounts owed to DeKalb County for user charges, permit 
fees, or any other fees imposed pursuant to these regulations;  

(6) Causes interference, a sewer blockage, or a sanitary sewer overflow in the sewer system, 
violates FOG interceptor maintenance requirements, violates any condition or limit of its FOG 
wastewater discharge permit, or violates any provision of these regulations; or  

(7) Refuses to accept a notice by personal service or certified mail. 

(b) Notification.  

(1) When the FOG control program manager has reason to believe that grounds exist for permit 
suspension or revocation, he/she shall give written notice thereof by certified mail to the food 
service establishment setting forth a statement of the facts and grounds deemed to exist, 
together with the time and place where the charges shall be heard by the director. The hearing 
date shall be not less than fifteen (15) calendar days or more than forty-five (45) calendar days 
after the mailing of such notice.  

(2) At the suspension or revocation hearing, the food service establishment shall have an 
opportunity to respond to the allegations set forth in the notice by presenting written or oral 
evidence. The hearing shall be conducted in accordance with written procedures established by 
the director. The director shall conduct the hearing and shall render a decision in writing within 
thirty (30) calendar days after the conclusion of the hearing.  

(3) The written decision and order of the director shall be sent by certified mail to the food service 
establishment at the food service establishment's business address. Upon an order of 
suspension or revocation by the FOG control program manager becoming final, the food service 
establishment shall immediately cease and desist its discharge and shall have no right to 
discharge any wastewater containing FOG directly or indirectly into DeKalb County's sewer 
system for the duration of the suspension. All costs for physically terminating and reinstating 
service shall be paid by the food service establishment. Any owner or responsible management 
employee of the food service establishment shall be bound by the order of suspension or 
revocation. Upon an order of revocation by the FOG control program manager becoming final, 
the food service establishment shall permanently lose all rights to discharge any wastewater 
containing FOG directly or indirectly to DeKalb County's sewer system. All costs for physical 
termination shall be paid by the food service establishment.  

(4) An order of permit suspension or revocation issued by the FOG control program manager shall 
be final in all respects on the sixteenth day after it is mailed to the food service establishment.  

(c) Damage to facilities or interruption of normal operations of the sewer system. Any person who 
discharges any waste which causes or contributes to any sewer blockage, sanitary sewer overflows, 
obstruction, interference, damage, or any other impairment to DeKalb County's sewer system and/or 
equipment, or to the operation of those facilities and/or equipment shall be liable for all costs 
required to clean and/or repair the facilities and/or equipment, together with expenses incurred by 
DeKalb County to resume normal operations. A service charge of twenty-five (25) percent of DeKalb 
County's costs shall be added to the costs and charges to reimburse DeKalb County for 
miscellaneous overhead, including administrative personnel and recordkeeping. The total amount 
shall be payable within forty five (45) days of invoicing by DeKalb County. Any person who 
discharges a waste which causes or contributes to DeKalb County violating its discharge 
requirements established by any Regulatory Agency incurring additional expenses or suffering 
losses or damage to the facilities and/or equipment shall be liable for any costs or expenses incurred 
by DeKalb County, including regulatory fines, penalties, and assessments made by other agencies 
or a court.  

(d) Termination of water service to the food service establishment. DeKalb County, by order of the FOG 
control program manager, may physically terminate water service to any property as follows:  

(1) If so ordered in any order of suspension or revocation of a permit; or 
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(2) Upon the failure of a person not holding a valid FOG Wastewater discharge permit to 
immediately cease the discharge, whether direct or indirect, to DeKalb County's sewer system 
after the issuance of a final order or suspension or revocation.  

(3) All costs for physical termination of the water service shall be paid by the owner or operator of 
the food service establishment as well as all costs for reinstating service.  

(e) Emergency suspension order. DeKalb County may, by order of the FOG control program manager or 
designee, suspend water service when the FOG control program manager or designee determines 
that such suspension is necessary in order to stop an actual or impending discharge which presents 
or may present an imminent or substantial endangerment to the health and welfare of persons, or to 
the environment, or may cause sanitary sewer overflows, sewer blockages, interference to DeKalb 
County's sewer facilities, or may cause DeKalb County to violate any state or federal law or 
regulation. Any discharger notified of and subject to an emergency suspension order shall 
immediately cease and desist the discharge of all wastewater containing FOG to the sewer system.  

(f) Emergency suspension hearing. As soon as reasonably practicable following the issuance of an 
emergency suspension order, but in no event more than five (5) business days following the 
issuance of such order, the director shall hold a hearing to provide a food service establishment the 
opportunity to present information in opposition to the issuance of the emergency suspension order. 
Such a hearing shall not stay the effect of the emergency suspension order. The hearing shall be 
conducted in accordance with written procedures established by the director. The director shall issue 
a written decision and order within two (2) business days following the hearing, which decision shall 
be sent by certified mail to the food service establishment at that food service establishment's 
business address. This decision shall either lift the emergency suspension order or suspend or 
revoke the permit subject to the suspension and revocation appeal process set forth in these 
regulations.  

(Ord. No. 07-03, Pt. I, 3-27-07)  

Sec. 25-265.21. - Criminal penalties. 

(a) Any person that does anything prohibited or fails to do anything required by these regulations, upon 
citation and conviction of the violation in a court of competent jurisdiction, shall be subject to the 
penalties in accordance with section 1-10. Where any offense or violation continues from day to day, 
each day's continuance thereof shall be deemed a separate offense.  

(b) Upon a second and subsequent conviction within a twelve-month period, measured from the date of 
the first conviction, of any violation of these regulations, the court shall impose a fine of not less than 
five hundred dollars ($500.00) in addition to any other penalty or punishment imposed by the court.  

(c) Upon a third and subsequent conviction within a twelve-month period measured from the date of the 
first conviction of any violation of these regulations, the court shall impose a fine of not less than one 
thousand dollars ($1,000.00) in addition to any other penalty or punishment imposed by the court.  

(d) The penalties provided in this section are not cumulative and shall not prohibit DeKalb County from 
pursuing any other civil or criminal remedies authorized by this Code, state, or federal law.  

(Ord. No. 07-03, Pt. I, 3-27-07)  
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APPENDIX R -  OUTLINE OF ORDINANCE COMPONENTS 
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Chapter 25, Article IV, Section 25 - 265 

FIGURE 1 
Overview of FOG Ordinance of DeKalb County, Georgia  
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